STRESS NGHE NGHIEP O CONG NHAN NGANH MAY CONG NGHIEP
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Dt vin dé: Nganh may cong nghiép Viét Nam trong giai dogn phit trién nén kinh t€'hién nay dang ngay
cang phdt trién manh mé v6i mot liec lugng lao dong 1én t6i hang triéu nguoi, trong do da phiin la lao dfng nir.
Dudi dp lyec ciia cong viéc, hang ngay hang gio nguoi lao dong phai gdnh chiu nhitng cing thing thin kinh tam
ly. Diéu nay da anh hwong khong nhé t6i sirc khoe nguoi lao dong, va thidm chi cé thé’gdy ra bénh Stress nghé
nghiép (SNN) cho nguoi lao dong. Viéc nghién citu tim ra nhitng yéi o' cd lién quan gdy cing thing tdm lyj va
qua do duwa ra cdc gidi phdp phong chong SNN cho nguoi lao dong la hét sikc cin thiét dé bdo vé sikc khée cho
nguoi lao dong.

Muc tiéu: Xdc dinh ti I¢ cong nhan nganh may cong nghiép bi SNN va cdc yéu to'lién quan tai mgt so' doanh
nghiép may thugc cic tinh thanh phia Nam.

Phuong phdp va doi twong nghién cibu: Nghién civu cit ngang mo td duwoc thuec hign bang cich diéu tra
phong vdn cdc cong nhin nganh may cong nghiép .

Két qua: Cong nhin may da s6'la cong nhin tré (65% cd dg tudi duéi 35) va 89% la lao dong nir. Ti I¢ cong
nhin co biéu hién Stress nghé nghiép dwdi nhiéu mirc do khic nhau la 71%. Nhom céng nhin tré dwdi 31 tudi co
t 16 bi stress cao hon hdan nhém cong nhin c6 tudi doi >31 tudi, cong nhin cé tudi ngheé thip bi stress nhiéu hon
cong nhin c6 tudi nghé cao. Co sy khdc bigt veé t1 I¢ stress nghé nghiép ¢ nhém cong nhan lam viéc o cong ty nwéc
ngoai va cong ty trong nwéc (Cong nhan lam vigc 6 cong ty nwdc ngai b stress nhiéu hon). Sw khdc biét la c6 y
nghia thong ké véi p <0,001.

Két ludn — Kién nghi: Cong nhin may cong nghiép c6 t I¢ stress riit cao, dic biét la cic cong nhin tré. Dé
Qidi quyét vin dé nay cdc cong ty may nén cd cic bign phdp thich hgp dé giam stress cho nhitng doi twong cd
stress 6 mikc cao thong qua cdc hoat dpng nhw: Him hiéu kij hon vé tim tw, nguyén vong ciia nguoi lao dong. Kip
thoi thdo g6 nhitng khé khin vwéng mic & nguoi lao dong. Déng vién kip thoi nquoi lao dong dé ho yén tam
cong tic; t6 chire cdc budi noi chuyén vé tam 1y lao dong, tam ly xi hi givip nguoi lao dong nhin ré nhitng yéu to’
nguy co dan tdi stress ciing nhw cdc gidi phdp phong chong stress. Tao diéu kién, khuyén khich cdc hoat déng vin
héa, vin nghé, thé'duc thé thao tai don vi.

Tir khéa: stress occupational, cong nhin nganh may cong nghiép
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Background: In the developing period of Vietnamese economy, garment industry is getting increasingly

expanded with millions of workers, among which most of them are women. Under the pressure of work, employee
are likely to bear psychologically nervour strain. This has affected their health, and even to be under occupational
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stress. Therefore, it's essential to research for factors causing psychologically nervour strain and find out
solutions for occupational stress prevention.

Objectives: Determine the prevalence of worker with stress and related factors at garment companies in the
Southern provinces of Vietnam.

Materials and Method: A descriptive cross-sectional study. Data were collected through interviews using
structured questionnaire.

Results: The results showed that : 65% workers are under 35 years old and 89% of them are women. The
prevalence of reqular stress of subjects was 71%. The prevalence of workers under 31 years old (who was under
occupational stress) are much higher than above 31 years old group. Similarly, the percentage of occupational
stress of workers who have shorter length of service is higher than that of workers who have longer length of
service. There is much difference in the percentage of occupational stress among workers groups working in
foreign company and Vietnam company The difference is statistically meaningful with p<0.001.

Conclusion: The prevalence of occupational stress of garment workers is rather high, especially young
workers (under 31 years old). To solve this, garment companies should plan appropriate methods to help workers
who have been stress by some activities, such as: to find out about feelings and aspirations of workers, to solve
timely their difficulties; encouraging them timly in oder to reassure them to work; organizing occupational
psychology meetings as well as social psychology to help workers understand clearly risky factors of stress and
preventive methods of stress; making opportunities for cultural activities, performance, physical exercise at the

companies.
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DAT VAN DE

Stress nghé nghiép la mot can bénh kha pho
bién ¢ cac nude trén Thé gidi. Theo cac bao céo
két qua nghién ctru cua cac nha khoa hoc My thi
nhitng r6i loan tdm than lién quan dén nghé
nghiép ngay cang tang va la nguyén nhan chinh
cta hién twong gidm kha nang lao dong & cong
nhan. C¢ 3 cong nhan thi c6 1 nguoi vao mot
ngay nao do6 kéu dau dm vi nhing van dé cd lién
quan  t6i  stress nghé (theo
Greenwood, 1980).®

Cung véi sy phat trién nhanh chéng cua
nganh dét may trong ca nuwdc ndi chung, nganh
may cong nghiép Viét Nam trong giai doan phat

nghiép

trién nén kinh t€ hién nay dang ngay cang phat
trién manh mé véi mot lyc luong lao dong lén
t6i hang triéu nguoi, trong d6 da phan la lao
dong nit. Nganh may cong nghiép dong mot vai
tro hét stic quan trong vé mat kinh t€ va xa hoi
trong qua trinh xay dung va phat trién dat nude.

Trong nhiing nam gan day, diéu kién lao
dong ctia nguoi lao dong cling timg budc duoc

cai thién hon. Tuy vay, dwdi ap luc cta cong
viéc, hang ngay hang gio ngwoi lao dong phai
ganh chiu nhitng cang thang than kinh tam ly.
biéu nay da anh huong khong nho tdi strc khoe
nguoi lao dong, va tham chi c6 thé gay ra bénh
Stress nghé nghiép cho nguoi lao dong. Viéc
nghién ctru tim ra nhing yéu td c6 lién quan gay
cang thang tam 1y va qua dé dua ra cac giai
phép phong chong Stress nghé nghiép cho nguoi
lao dong la hét stic can thiét d€ bao vé stc khoe
cho ngwoi lao dong.
MUC TIEU NGHIEN CUU
Muc tiéu chung

Xac dinh ti Ié cong nhan nganh may cong
nghiép bi stress nghé nghiép va cac yéu td lién
quan tai mot s doanh nghiép may thudc cac
tinh thanh phia Nam.
Muc tiéu cu thé

- Xac dinh t 1€ cong nhan may bi stress
nghé nghiép.

- Xéac dinh cac yéu t0 lién quan gay ra stress.



PHUONG PHAP NGHIEN CUU
Thiét ké nghién ciru

Cat ngang mo ta.
Dia di€m nghién ciru

Tai 3 Cong ty thudc 3 tinh: Bong Nai, Binh
Duong va Tp. HCM.
Thoi gian nghién ctru

Ttr nam 2007 — 2008.
Déi twgng nghién ciru

Tat ca cong nhan truc tiép va gian tiép tai cac
phan xudéng may cong nghiép, <o tudi
nghé > 1 nam.
Ky thuat chon mau

Lay mau toan bd 3 phan xuéng may cong
nghiép tai 3 cong ty may (mdi cong ty chon toan
bd 1 phan xuwong) voi n=1.009 cong nhan.
Phuwong phap nghién ctru

Nghién ctru duoc tién hanh bang cach phong
van nguoi lao ddng cac phan xudng may cong
nghiép theo bd cau hoi soan san.
KET QUA VA BAN LUAN
Dic tinh mau nghién ctu

Két qua diéu tra khao sat cho thdy cong

nhan may cong nghiép c6 do tudi kha tré. S6
cong nhan c6 do tudi dudi 35 chiém t6i 65 %,
trong d6 riéng do tudi < 25 tudi chiém téi 30%.
Vé tham nién cdng tac, co téi 83% cong nhan co
tham nién cong tac trong nganh may cong
nghiép < 15 ndm, trong do co téi 39% cong nhan
c6 tham nién tir 1 — 5 nam. Vé gidi tinh thi c6 téi
89% 1a lao dong ntr. Vé trinh d6 van hoéa, da s6
cong nhan ¢6 trinh d6 van hoa cap THCS (62%),
s8 c6 trinh d6 Trung cap, Cao dang va Pai hoc
chiém ti 1€ rat thap (chi c6 5%). Nhitng két qua
nay hoan toan phut hop v6i thuc t€ dédc diém cua
nganh may cong nghiép do la doi hoi cong nhan
c6 do tudi con tré, cong viéc phu hop vdi lao
dong nit va cong viéc chi doi hoi sy nhanh nhen
va khéo Iéo la chinh, cong viéc kha gian don, thu
cong va khong nhat thiét doi hoi nguoi lao dong

phai ¢6 trinh d6 van hoa cao. Cac két qua nghién
ctu nay cting kha twong dong véi cac két qua
diéu tra nghién ctu ctia Nguyén Dinh Diing
va CS.0

Tinh trang stress nghé nghiép

Bang 1: Ti I¢ Stress o cong nhin may (n = 1009)

Tansé Tilé (%)
C6 biéu hién Stress 721 71
Khoéng bj Stress 288 29
Téng cong 1009 100

Két qua nghién ctru cho thay ti 1é cong
nhan may cong nghiép cd biéu hién bi Stress
chiém ti 1é rat cao (71%), trong do Stress 6 muic
dd cao 6 lién quan téi hiing tht va hap dan
nghé nghiép chiém ti 1é cao nhat (64%). Két qua
nghién ctru nay cho thdy ti 1é cong nhan may bi
stress nghé nghiép cao hon kha nhiéu so vdi cac
can bd nhan vién nganh Y t& (27 — 53,1% trong
cac nghién cttu ctia D Nguyén Nhuyt Tran va Lé
Thanh Tai).¢4 Két qua nghién ctru nay ciing cho
thdy nghé may cong nghiép c6 thé khong phai la
mot nghé c6 thé gay hiing tht va hap dan cho
nguoi lao dong trong giai doan hién nay. Cé 1é la
do nghé may cdng nghiép la mot nghé kha don
diéu, lao dong trién mién va cting khong phai la
mot nghé ¢ thu nhédp cao. Diéu nay ciing kha
phu hop véi hién twong kha pho bién hién nay
da ting dugc du luan va bao chi 1én tiéng do la
tinh trang rat nhiéu cong nhan may khong 6n
dinh tw teong. Ho nghi viéc hoac thuong xuyén
chuyén noi lam viéc khéac ¢ thu nhap cao hon.
Gay ra tinh trang bién dong rat 16n vé luc luong
lao dong nganh may va nhiéu khi gay kho khan
do thiéu nhan cdng O cac cong ty may tai cac khu
cong nghiép, khu ché xuét ¢ Viét Nam.

Mot s6 yéu to lién quan trong cong viéc
thuong gdy stress

Bang 2: Moi lién quan giita stress nghé nghiép cua
cdc doi twong ngién citu véi 3 cong ty may dang
khao sdt
[_congty |

| p-value | OR |

©
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nghi ép
Tans6 (Tile)

Stress Khong
stress
Cty May DN | 277 (67) | 136 (33) 1
0,95
Cty May PP | 225 (66) |116 (34)| 0,753 (0,72 —1,29)
Cty May HW 2,97
(HongKong) 219 (86) | 36 (14) | <0,001 (1,97 — 4,49)

Két qua cho thay cé su khéc biét vé mic do
Stress ¢ cong nhan may lam & cong ty ctia Viét
Nam voéi cong ty nudc ngoai. Co téi 86% cong
nhan ¢ Cong ty HW bi Stress trong khi chi c6 66
— 67% cong nhan ¢ cong ty Viét Nam bi Stress.
Su khac biét nay c6 y nghia thong ké (p<0,001).
Diéu nay 6 thé la do ché d¢ lam viéc 6 cac cong
ty nudc ngoai thuwong cang thang va chit ché
hon nhiéu so véi cac cong ty cua Viét Nam.

Bang 3: Moi lién quan giiva stress nghé nghiép véi
dic tinh mau

Stress ngh & nghi ép
i Tansé (Ty 18) OR
Pic diém : -value
. khong |© (KTC 95)
Stress
stress
Tubi
<25tbi |241(80)| 59 (20) 1

0,95
26 —30tudi | 143 (79) | 37(21) | 0,814 (0,60 — 1,50)

N 0,47
31-35tudi | 117 (66) | 61 (34) | <0,001 (031-072)

N 0,41
>35tbi | 220 (63) | 131 (37) | <0,001 (0,29 — 0.,59)

Tham nién CT
1-5n3m | 308 (78)| 88(22) 1

- 0,92
6-10 ndm | 167 (76) | 52 (24) | 0,666 (0,62 — 1,36)

, 0,48
11-15 nam | 137 (63) | 81 (37) | <0.001 (0,34 0,69)

>15nam | 109 (62) | 67 (38) | <0,001 0.46
' (0,32-0,68)

Két qua cho thdy ti 1é cong nhan may bi
Stress 6 nhdm cong nhan tré dwdi 31 tudi, cd tudi
nghé dudi 11 nam cao hon kha nhiéu so vodi cac
nhom tudi doi > 31 tudi va c6 tudi nghé > 11
nam. Sy khac biét nay c6 y nghia thong ké voi p
<0,001. Két qua nay cho thay xu huéng nhiing
cong nhan tré, c tudi ngheé thap dé bi Stress hon
la cdc nhom cd dd tudi cao, c6 thAm nién lam

viéc 1au nam. Biéu nay c6 thé 1a do nhitng cong
nhén 16n tudi la nhiing nguoi ting trai, co kinh
nghiém s6ng hon va thuong c6 xu hudng thich
on dinh so vdi cac cong nhan tré. Mat khac ho
cting it c6 co hoi Iira chon cong viéc hon so véi
nhém cong nhan tré, do vay ho cling thwong cé
tam ly chdp nhan hién tai va bang long véi
nhitng diéu kién hién tai cia minh. Co thé day
chinh la 1y do khién hg it bi Stress hon so voi cac
cong nhan tré.

Bang 4: Moi lién quan giita stress nghé nghiép cua
cic doi twpng nghién ciru

Stress ngh & nghi ép
A~ . n A 4 5 1A OR
Cong vi éc Tanso (Tylé) p-value (KTC 95)
Stress Khong stress
Tryctiép |558 (73)| 210 (27) 1,27
—% 0,132 '
Gian tiép | 163 (68) 78 (32) (0,92-1,76)

Bang 5: Moi lién quan giita stress nghé nghiép voi
tinh chit cong viéc

Stress ngh & nghi ép
Tinh ch 4t (Tan so/Ty 1é) OR
o - - p-value
cong vi éc | Stress | Khong (KTC 95)
stress
Pon diéu-
en e |420072) | 172(29) 1
Pon diéu - 1,20
hgdt quang | 12909)| 44(25) | 0352 | o) o)
BDa dang - lién 0,98
e 172(70) | 7230) | 089 | (o1 oo

Két qua bang 4,5 cho thdy khong c6 su khac
biét nhiéu gitra ti 1é cong nhan may bi Stress &
nhom cdng nhan tryc tiép trong day truyén may
va nhom cong nhan gian tiép. Bong thoi cling
khong thay c6 sy khac biét nhiéu vé ti 16 cong
nhan bi Stress ¢ nhitng bo phan cong nhan phai
lam viéc voi cac tinh chat cong viéc khac nhau.
Nhiing su khac biét nay khong c6 y nghia thong
ké (p > 0,05). Biéu nay cling c6 thé 1a do da 1a
cong nhan may o trong cung mot phan xudng
thi déu phai cing chung nhiing diéu kién lao
dong nhét dinh v6i nhitng ap lwc cong viéc
twong duong nhau ¢ tat ca cac b phan.

KET LUAN

Két qua nghién ctu cua ching tdi da cho

thdy: Cong nhan may da sO la cong nhan tré



(65% c6 do tudi dudi 35) va 89% la lao dong nir.
Ti 1& cong nhan c6 biéu hién Stress nghé nghiép
duwdi nhiéu mic d6 khac nhau la 71%. Cong
nhan tré dwdi 31 tudi cd ti 1é bi stress cao hon
han nhém cdng nhan c6 tudi doi 231 tudi, cong
nhan c6 tudi nghé thap bi stress nhiéu hon cong
nhan c6 tudi nghé cao. Cong nhan lam viéc o
cong ty nudc ngoai co ti 1€ stress cao hon so voi
cong ty trong nudc. Su khac biét la c6 y nghia
thong ké voi p <0,001. Khong thay cd su khéc
biét nhiéu vé ti 1¢ bi stress & cadc nhdm cdng nhan
c6 tinh chét cong viéc khac nhau.

KIEN NGHI

Céc can bo quan ly, nhan vién y t&€ Cong ty
nén tim hiéu ky hon vé tam tu, nguyén vong ctuia
nguoi lao dong. Kip thoi dong vién, thdo go
nhiing khé khin vuedng méc.

Cong ty nén thuong xuyén to chiic cac budi
ndi chuyén vé tam ly lao dong, tam ly xa hoi
gitp nguoi lao ddong nhan rd nhing yéu t6 nguy
co dan tdi stress cling nhu cac giai phap phong
chéng va ting pho voi stress néi chung va stress
nghé nghiép noi riéng.

Tao diéu kién, khuyén khich cac hoat dong
van hoa, van nghé, thé duc thé thao tai don vi.
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