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TOM TAT

Ddt vin dé: Nganh y té'dang ditng trieée thich thite la qud tdi bénh nhin tai bénh vién chuyén khoa.
Nghién ciru vi sao bénh nhin khong khdam tai Y té'co sé (YTCS) nham dinh Qid mgt khia canh qud tai tai bénh
vién & thanh pho H6 Chi Minh, nham tim nguyén nhin va dé xudt gidi phip gidm tdi tai bénh vién chuyén khoa.

Phuong phép: Thiét ké nghién citu cit ngang, thuwc hign tai phong khdm ngoagi tri tai 6 bénh vign 6 thanh
phd"Ho Chi Minh (TPHCM) trén 2.587 phiéu diéu tra tir 2001 dén 2006.

Két quda: Bénh nhin (BN) dén kham ngoai tril tgi cic bénh vign chuyén khoa ngay cang tang, nhung cé
74,9% BN nhdn toa vé nha diéu tri; 67,7% BN kham tai bénh vién (BV) tuyén trén do tin twong va 16,6% do du
trang thiét bi va thuoc men. Co 70,1% BN khong chon khdm tai Y té’co so do khong tin twong va 20,9% thiéu
thudc men - trang bi.

Keét lugn: Nganh Y t&'ciing cd'mang lu6i chim soc sirc khoé ban diu; S6 Y té'hd tro nhan su, trang bi cho
YTCS; cic BV chuyén khoa ddy manh cong tic tuyén va chuyén giao cong nghé cho YTCS.

Tir khoa: qud tai, y té'co so
ABSTRACT

A STUDY TO FIND OUT THE CAUSES OF PATIENT THAT NOT GO TO
THEIR LOCAL MEDICAL STATIONS .

Nguyen Van Cu * Y Hoc TP. Ho Chi Minh * Vol. 14 - Supplement of No 1 - 2010: 213 - 216

Background: The Disease have change for the social development, the trouble of health srevice is the overload
patients at the HCM C'’s special hospitals; the patient did not go to their local medical stations and patients could
treated at home. This research is to find out possible solution.

Methods: The descriptive cross-sectional design carried out to know the reason that causes overload patients
in hospital from 2001 to 2006 on 2587 investigation forms at 6 hospital of HCM c’s.

Results: The patients at outpatients’ clinic of special hospital increased. But having 74.9% of this patients
were treated at home by following doctors’ prescriptions, 67.7% went to HCM C'’s hospitals due to their belief.
Having 70.1% did not go to their local medical stations because of losing their trust and 20.9% thought these
places lacked equipment-medicines.

Conclusions: We suggest the Health Service provide a better organization of primary health care, HCMC's
Health Department supply the assistance of persons, and hospitals promote necessary aid and transfer modern
equipment to local medical stations.
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DAT VAN BE

Nhu cau kham chita bénh (KCB) luén thay
dodi theo phat trién kinh t€, dan s6 va trinh do
hoc van. Trong bdi canh giai quyét nhu cau KCB
cho nguoi dan, nganh y t& da nd huc rat 16n trong
cong tac bao vé va cham sdc strc khoé (BVCSSK)
nhan dan, nén chat luong KCB ngay cang tot
hon, nhung y t& dang ding trudc thach thic la
qud tai bénh nhan tai bénh vién”. Hién nay y t€
nha nude chiém 96,5% trong tong s6 1.028 bénh
vién, ty 1€ bénh vién hang 1 va hang 2 chiém
10,7% @, day la nhitng bénh vién thuong xuyén
bi qua tai bénh nhén, nhét la thanh phd H6 Chi
Minh (TPHCM) va thanh phd Ha Ngi. Qua tai
hién nay khong 1a hién tuong ma la van dé thoi
su ctia nganh y t€ nhu phat biéu ctia Thu tudng
Chinh phu tai ky hop lan 5, khéa XI cta Qudc
hoi da dé cap: “Van nan 16n ctia Y t€ hién nay la
qua tai bénh nhan tai bénh vién”, cling nhw
nhiéu y kién cta dai biéu dat ra tai cac ky hop
qudc hoi lan 6, Ian 7. Trudce thuc trang cac bénh
vién phai tu xoay s¢ trong kha nang ctia minh,
nhung qué tai bénh nhan tuyén trén moi ngay
mot tang. Nghién cttu vi sao bénh nhan khong
kham bénh tai YTCS nham danh gia thuc trang
KCB hién nay d€ xac dinh mot phan nguyén
nhan, vi qua tai khong nhitng anh hwong truc
tiép ¢ cac bénh vién tuyén trén, ma con tac dong
khong nhd dén tuyén y t&€ co so (tuyén dudi)
nhu: cham phat trién va tut hdu do can bd vién
chttc (CBVC) it c6 co héi duoc dong vién, Can bo
va nhan vién y t€ thiéu diéu kién hoc tap, y t€
tuyén dudi it c6 bénh nhan (BN) ning va it bénh
kéo dai.

Tuyén trén (BV chuyén khoa)
Han ché phat trién va tut hau do:
- Qua tai kéo dai.

- Thoi gian kham mot BN it.

- Chét lugng diéu tri giam

Tuyén duéi (v té co s6)

Cham phét trién va tut hau do:

- CBVC it ¢6 co hoi duoc dong vién,
- Thiéu diéu kién hoc tap

-{tBN nang va it bénh kéo dai.

So d6 1: Lién quan tuyén dudi - tuyén trén.

Hién nay YTCS chua du nguoi, thiéu trang
thiét bi va it bénh nhan, trong khi d6, kham diéu
tri ngoai tra tai cac bénh vién tuyén trén thi tran
ngap bénh nhan, méi bac si kham 50 - 100 BN/
ngay. Nhan vién phai lam thém 2 - 5 tiéng. Theo
nganh y t& kho khan nhat la CSSK cho nguoi
ngheo, vung sau, vung xa, chat luong kham
chtta bénh tai YTCS chua du thuyét phuc
nguoi bénh.

POITUQNG -PHUONG PHAPNGHIEN CUU
Thiét ké mo thitc nghién ciru

Dich t& hoc cat ngang mo ta. Cé mau tinh

theo cong thtrc:
n=272aq2 x P x (1-P)/e

n=1,962x 0,5 x 0,5/0,05% = 384,16.

Chon ngau nhién 27 bénh vién do S6 Y t&
TPHCM quan ly, ta ¢6 BV Ttr Dti, BV Nhi Dong
1, BV Tai Maii Hong, BV Chéan thuong chinh
hinh, BV Ung buéu va BV Binh Dan. Méi BV
chon trén 384 BN, duoc 2.587 bénh nhan.

Phan tich va xtx 1y s6 liéu

Phan mém thong ké SPSS 10.05.
Nhan lwc va vat luc

GOm 8 nguoi va vat luc nhu: gidy, viét, may
vi tinh va kinh phi.

KET QUA NGHIEN CUU

Nghién ctu 2587 bénh nhan cho két qua
nhuw sau:

Tuéi va gi6i tinh ctia mau nghién ciru

Tudi trung binh la 37+ 10. Nt chiém 65,3%.
Thuc hién chi tiéu trén giao
Bang 1: Ty I¢ % thuec hign chi tiéu kham diéu tri

Bénhvién|Kham | Stpdung [S6 BN/ 1BS|Lam thém
ngoai [giwong bénh| kham gio»
trd

BVTD | 119,0 153,8 50 ngudi | 2 tiéng
BVND1 | 200,0 107,8 80-100 | 4-5tiéng
BVCTCH | 114,6 171,1 60-80 | 3-4tiéng

BVBD | 1144 113,6 85-100 2 tiéng
BVTMH | 132,0 123,0 50-80 | 3-5tiéng

BVUB | 164,7 124,3 65 - 70 3 tiéng




Tat ca cac bénh vién kham ngoai tra trén
100% chi tiéu.
Noi noi xtt tri ban dau
Bang 2: Ty 1¢ % phin bo'theo noi xur tri ban diu

Pia ban |DPiéu tri|Kham | Kham | Kham Phong
tainha | YTCS [BV khac| BVTP mach tw
TPHCM | 25,3 | 12,2 13,2 37,1 13,3
Céactinh| 26,9 | 325 17,4 24,2 07,0
Chung 26,1 | 215 15,2 31,2 10,4

Bénh nhan kham tai YTCS: 21,5%.
Céch ti€p can bénh vién, ly do chon 1y do
khong chon YTCS
Bang 3: Ty ¢ % phin bd’ BN theo tiép can BV, Iy do
chon kham tai BV TPHCM wva ly do khong chon
YTCS

Bénh vién NB1|CTCH| BD | TD | TMH| UB [Téng
Gioithiéu| 39 | 7,6 [13,7(4,4(24,6|8,0 (10,3

Chuyén 15|43 |47|09| 23 |6,6]| 34
vién
Twdén |94,6| 88,1 (81,6/94,7| 73,2 |85,4/86,3
Tin twéng| 79,5| 78,1 |50,4|63,4| 60,8 |63,5/67,7
BV
ba TTB-| 89 | 17,4 39,1(15,7| 18,2 |10,2| 16,6
thude
Tién 26| 06 |04(60]| 45 (29|28
duwdng
Ly do 91| 3,9 (10,1(14,9| 16,6 (23,4{12,9
khac
Khoéng tin | 60,6 | 64,7 |66,2|72,5| 64,8 |87,7| 70,1
Ly do Thiéu TTB|21,1| 28,1 (26,6/17,2| 28,6 | 8,8 | 20,9

Tiép can

Ly do
chon BV
tuyen trén

khdng | Khéng | 25| 09 |03|1,6| 26 |19]20
chon tién
YTCS

Lydo |158| 6,3 |6,9(8,7| 4,0 |1,66| 7,0
khac

Ly do khim thuong gip cach ti€p can
bénh vién

- Hon 50% BN dén kham la cac bénh
thong thuong.

- Tinh chung, BN ¢ TP.H6 Chi Minh ty dén
BV 1a 87,0%; cao hon cac tinh.

Ly do chon kham tai BV & thanh phd H6
Chi Minh: Trong 5.437 y kién c6

- Tin tudng la 67,7%.

- Dt trang thiét bi va thudc 1a 16,6%.

- Ly do khong chon kham tai YTCS: 70,1%
Bang 4: Ty I¢ % phin bo’quyét dinh diéu tri ciia BS

Bénhvién [NP1| CH [ BD | TD [ TMH | UB [Téng

Cép toa 92,7 84,5 [388,7 92,0 92,2 54,2 [74,9

Nhapvién | 7,1 155 59,4 | 6,5 | 6,3 45,6 24,5

Chuyén 02 |0 1,9 {(05(05 |02 |06
vién

Bénh nhan dwgc cap toa 1a 74,9%; x2= 55,30,
p<0,001.
Noi diéu tri phtt hgp cho BN kham diéu tri
ngoai tra
Bang 5: Ty 1¢ % phdn bd'y kién BS theo noi diéu tri
phit hop cho BN

ND1|[CTC|BD | TD |TMH | UB |Téng
H

YTCStri |77,1|49,4|43.6| 755 | 55,6 | 54,2 | 67,7
dwoc

YTCStri [22,9|50,6|56,4| 24,5 | 44,4 | 458 | 32,3
khéng duwoc

X?=16,25, P< 0,001. C6 sut khac biét c6 y nghia
thong ké vé ty 1é khong diéu tri duoc gitta bénh
nhan ¢ TPHCM va bénh nhéan ¢ cac tinh.

BAN LUAN

Nghién ctru cho thdy Bénh nhan khong tin
tuong YTCS la 70,1% va thiéu trang thiét bi -
thudc chiém 1/3 truong hop. Xa nha - khong tién
duong khong quan trong. Vé noi xt tri ban dau:
cua nhitng lan bénh trude day la kham tai cac
bénh vién & TPHCM chiém 2/3, chi c6 20% la
kham tai YTCS. Ly do kham thwong gap 1a bénh
thong thuong dén kham tai bénh vién tuyén trén
(hon 50%), twong thich véi phan loai ICD10 va ly
do dén kham da dugc nghién ctu.

Qua tai BN la c6 théat, c6 quanh nam va budi
sang; phut hop cac nghién cttu truedc tuy mua
dich bénh, tap quan va modi bénh vién. Ly do
bénh nhan dén kham tai bénh vién & TPHCM do
tin twong la 67,7% (cac tinh co ty 1é cao hon) vi
chuyén mon gioi du trang thiét bi va tién duong,.
Trong khi d6 y t€ co s& 6 thé diéu tri dwoc bénh
14 67,7% (& tinh cao hon); tuong tng véi két qua
kham va cap toa cho bénh nhan vé diéu tri tai
nha. Cé hon 3/4 bénh nhan duoc cdp toa vé nha.

Do d6 rat can dao tao va luan chuyén nhan
vién y t€ gioi dé nang cao chat luong KCB tai
YTCS, ché d¢ dai ngd; bd sung co s vat chat va



trang thiét bi; tdng cuong chuyén giao cong nghé
va thong tin 1a rat can thiét.
KET LUAN

Bénh nhian dén khdm chita bénh tai bénh
vien 6 TPHCM la nhitng bénh thong thuong
(44,0% - 85,1%), trong khi d6 tuyén YTCS 6 thé
& tri duoc (67,7%). BN dén bénh vién hau hét 1
vuot tuyén hodc tw dén (86,3%); riéng cac tinh
vuot tuyén chiém ty 1€ 85,5%. Thuc trang qua tai
bénh nhan ¢ phong kham ngoai tra tai cac bénh
vién tuyén trén la c6 that, qua két qua nghién
ctru cho thay bénh vién vuot chi tiéu KCB kham
ngoai tra (114,4% - 145,0%), vuot cong suat st
dung givong (107,8% - 130,0%), mot bac si kham
tte 50 dén 100 BN/ngay, CBVC lam thém 2- 5
tiéng, xay ra thuong xuyén, nhiéu vao budi sang
(70,0% khoi lwgng bénh nhan).

Nguyén nhan co ban la bénh nhan khong tin
twong YTCS vi bac si tuyén dudi khong gioi,
khong chuyén khoa (70,1%), co so vat chat han
ché va trang thiét bi thiéu (20,9%); luc lugng can
b0 tuyén YTCS con thiéu va yéu. Bén canh do la
bénh nhan va than nhéan tin twong bénh vién
tuyén trén (67,7%) vi c6 bac si gioi, du trang thiét
bi (16,6%). Ly do khac ntta la Nha nudc chwa ¢
co ché dong bd va giai phap cu thé dé giai quyét
tong thé thuc trang qua tai tuyén trén va doi ngti
cting nhuw trang thiét bi cua tuyén YTCS.

KIEN NGHI

Nganh Y t& B0 sung, stta d6i mot s6 ché do,
chinh sach can bo, dac biét la cac chi tiéu lién
quan dén KCB. Co bién phap cu thé d€ giai
quyét qua tai kip thoi va dong bd. Bénh vién
tuyén trén, ké hoach tang cuong cong tac tuyén,
chuyén giao cdong nghé cho YTCS, dé c6 diéu
kién thyc hién KCB ky thuat cao. Bénh vién
duoc thu vién phi theo tuyén, theo d6i tugng, dé
0 kinh phi phuc vu cong tac.

So Y t&€ TPHCM: Ho trg YTCS nhuw cong tac
tuyén, luan chuyén CBVC gidi, d€ nang cao chat
lwong KCB, nham thu htt bénh nhan va nguoi
dan tin tudng YTCS. Phan tuyén diéu tri (chuyén

mon) dé€ giam bénh nhan vuot tuyén. Nhiém vu
trong tam cua YTCS la cong tac CSSKBD, KCB
v6i ky thuat cao, nhiém vu BV tuyén trén KCB
chuyén sau. BO sung trang thiét bi cho YTCS, tao
thuén loi cho KCB thong thuong, tang long tin
ctia dan, sap xép va bd tri viéc KCB tai tuyén
trén, co lich kham cu thé, chuyén bénh tai kham
vao cac budi chiéu dé€ giai ap bénh nhan budi
sang, dé nghi theo so d6 dudi day:

Con ngwoi Co so vat

Co s vat chat
Trang Thiét bi

Co s vat chat
Trang Thiét bi

BOY t&

lCo ché, phan tuyén, BHYT, vién phi

Chuyén giao cong nghé

Chi dao tuyén, dao tao, tao long tin cho
YTCS: Dao tao, xay dung, tuyén truyén
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