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TOM TAT

Muc tiéu: Nghién civu nham mo td mang luéi cong tdc vien (CTV) y t&'ciia thi tran Ldi Thiéu, huyén Thudn
An, tinh Binh Dwong vao nam 2003.

Phuong phdp: Nghién civu cit ngang duoc tiéh hanh trén 42 CTV tai thi tran Ldi Thiéu, huyén Thugn An,
tinh Binh Duwong. Thong tin duwgc thu thip bang cich phong van truec tiép cdc CTV nho vio by cdu héi c6 cdu
triic duoc thiét ké'sin.

Két qua: Trung binh mot CTV phdi cham séc 121 h§ hay 565 nguoi din, ty s6 nay khong dong déu 6 cic
khu pho; trong khi mot CTV chi c6 thé vang gia trung binh 50 hj trong mot thang. Cdc CTV kiém nhiém nhiéu
chwong trinh y té, nhieng khong phai tat ca cic CTV déu thich chirong trinh minh dang tham gia.

Két lugn: Mang ludi CTV déng g6p tich cuc cho cong tic chiam séc sive khde ngueoi din thi trin. Mang l6i
c6 nhiéu yéu kém, thay ro nhat la sw phan bd CTV khong hop Iy dan dén sw qud tdi trong cong tdc vang gia
cua CTV.

Tir khéa: Cong tic vien y té; mang liedi chiam soc siec khoe, tinh nguyén vién y té.

ABSTRACT

THE NETWORK OF VOLUNTARY HEALTHCARE WORKERS IN LAI THIEU TOWNLET THUAN AN
DISTRICT BINH DUONG PROVINCE IN 2003

To Gia Kien, Truong Phi Hung * Y Hoc TP. Ho Chi Minh * Vol. 14 - Supplement of No 1 - 2010: 61-65
Objective: The study aims to describe the network of voluntary healthcare workers (VHW) in Lai Thieu
townlet, Thuan An district, Binh Duong province in 2003.

Methods: A cross-sectional study was conducted on 42 VHWs in Lai Thieu townlet, Thuan An district,
Binh Duong province. Data were colleted using face-to-face interviews through structured questionnaire.

Results: in average one VHW visits 121 households or 565 people per month, the ratios are not equally and
vary within the area; whereas one VHW is only able to visit 50 households monthly. VHWs are responsible for
many healthcare programmes, but not all of them like to perform their tasks.

Conclusion: the network of VHW plays a positive role on caring local people. The network has some
weaknessess, especially for improperly distribution of VHWs which results in the overload of VHWSs’
household visits.

Keywords: Voluntary healthcare worker, healthcare network, healthcare volunteer.
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MO PAU

Xa hoi hoa cong tac cham soc va bao veé stic
khde nhan dan la quan diém ctia Dang va Nha
nudc ta, dugc dua ra trong hoi nghi lan IV cta
Ban Chap Hanh Trung Uong Dang khda VIL
Mot trong nhiing bién phap quan trong duoc dé
xudt d€ thuc hién cong tac xa hoi hoa la kién
toan t0 chiic va phét trién mang ludi y t€ co
50.(4) Mot trong nhitng nguyén tac dé phat trién
mang ludi y t€ co sd la st dung nhan vién stic
khoe cong dong.(5) O Viét Nam, mot trong
nhiing mo6 hinh nhéan vién stc khde cong dong
dau tién dwoc ghi nhan tai thanh phé H6 Chi
Minh vao nam 1986 la chuong trinh Hiép
Phuée.(3) Nhiéu mo hinh nhan vién stic khoe
cong dong khac cing da duoc trién khai tai
bong Thap, Kién Giang va Lai Chau.(1) Tram y
t€ thi Tran Lai Thiéu, huyén Thuan An, tinh Binh
Duong c6 dan s6 31.416 nguoi, nhung chi c6 4
nhan vién nén khong thé nao dap tng day du
nhu cau cham sdc stic khoe ban dau cho nguoi
dan trong khu vuc. D€ ddp ting nhu cau stc
khoe, dudi sy chi dao cua lanh dao nganh y t€
tinh, tram da phat trién mang ludi nhan vién stc
khoe cong dong. Tuy nhién, mang ludi nay hoat
dong ra sao va c6 nhing diém manh, yéu gi la
cau hoi chuwa duoc giai dap. D€ giai dap nhing
thic méc trén, nghién cttu nay duoc thuc hién
nham mo ta mang ludi cong tac vién y t& cta thi
tran Lai Thiéu huyén Thudn An tinh Binh
Duong vao nam 2003.
PHUONG PHAP NGHIEN CUU

Nghién cttu cit ngang duoc tién hanh tir
01/06/2003 dén 19/07/2003 tai thi tran Lai Thiéu
huyén Thuan An tinh Binh Duong. Déan s6 muc
tiéu cling la dan s6 nghién ctru gom toan bd 56
CTV ctia thi trdn Lai Thiéu. Tat ca CTV duoc
phong van bang bo cau hoi cdu trac duoc thiét
ké s&n. Cac bién s6 can thu thap gom tudi, gidi,
dan toc, ton gido, trinh do hoc van, tinh trang
hoén nhéan, nghé nghiép, diéu kién kinh té, so
nam lam CTV, s6 nguoi trong nha CTV. Ngoai
ra cac bién s6 vé hoat dong, so thich, kho khan,
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thuan loi va dé xuét ctia CTV khi tham gia cong
tac cham soc strc khoe. Cac thong tin vé dan so
va su phan b6 CTV c¢6 dugc nho phong van
khong cdu truc treong tram y t€ thi tran. S6 liéu
dugc xtt Iy bang phan mém Epi-info 2000. Théng
tin vé su phan bd CTV c¢6 dugc nho phong van
khong ciu truc nhan vién cta tram.
KET QUA

Phong van khong cdu triic nhan vién cua
tram y t€ vé sy phan bd CTV tai dia phuong
(bang 1) cho thdy toan thi trdn véi 31.416 nguoi
dan (6.732 ho) nhung chi c6 56 CTV, trung binh
1 CTV phai cham lo cho 121 ho hay 565 nguoi.
Hau hét cac khu phd déu c6 6 CTV, ngoai trir
Pong Nhi va Bong Twla c6 7 CTV.
Bang 1: Sw phin b6’ CTV tai thi tran Ldi Thiéu
(n=56)

TT| Khuphé |S6CTV|S6ho | Sé dan |S6 ho|Sé dan
(ngwer)| (h4) | (ngwer) | cTv | CcTV
1 | Binh Hoa 6 450 | 2193 | 75 | 366
2 |Binhbuc1l| 6 811 | 4.107 | 135 | 685
3 [Binhbuc2| 6 407 | 2184 | 68 | 364
4 Cho 6 776 | 4.006 | 129 | 668
5 | HoaLong 6 759 | 3.160 | 127 | 527
6 | Long Thei 6 1.068 | 4.680 | 178 | 780
7 | Béng Nhi 7 684 | 2974 | 98 | 425
8 | Péng Tw 7 709 | 3.356 | 101 | 479
9 |Nguyén Tral 6 1.068 | 4756 | 178 | 793
Téng cong 56 |6.732 | 31.416 | 121 | 565

Khi tién hanh phéng vén bang bo cau hoi
cau truc cac CTV tai thi tran, chi thu thap duoc
thong tin ctia 42 trong s8 56 CTV. S6 mau bj mat
la do cac CTV khong c6 ¢ nha luc diéu tra vién
di khao sat. Cac thong tin thu thap bao gom
thong tin vé ddc diém, hoat dong, y thich, thuan
loi, khé khan va dé xuat caa CTV (bang 2, 3, 4,
5),

Bang 2: Dic diém ciia CTV (n=42)

Biénsd Giatri Tan s6(Ty lé (%)
Tubi <30 5 12
30-50 27 64
>50 10 24
Gidi Nam 25 60
N 17 41
Dan téc Kinh 37 88




Biénsd Giatri Tan s6[Ty |é (%)
Hoa 5 12
Ton giao Phat 6 14
Khéng 36 86
Hoc van Cap1 4 10
Cép2 21 51
Cép3 15 36
>Cép3 2 5
Hon nhan Két hon 33 79
Khéac 9 21
Nghé nghiép Can bd nha nuwéc 10 24
Coéng nhan 5 12
Budn ban, lao dong tw| 20 48
do
Khac (ndi tro, mat stee| 7 17
nghi hwu)
Kinh t& theo y kién Nghéo 4 10
cta CTV (theo 1) )
phi‘gcl)oggzﬂa BO Trung binh 35 83
Thuwong Bigh va - (16) (38)
(25) | (69)
Sb nam lam CTV <1 n&m 4 10
1-3 nam 15 36
>3 nam 23 55
Pa hoc @ mot Co 5 12
truong y té Khéng 37 88
Bang 3: CTV va cic chwong trinh y té'(n=42)
STT|  Chwongtrinh S6CTV
Tham gia [Tap huan| Y thich
1 | Dan sb ké hoach héa 22 22 10
giadinh
2 [Phong chéng HIV/AIDS| 3 3 3
3 | Phong chéng sét xuat | 42 42 13
huyét Dengue
4 ARI 0 0 0
5 | Phong chéng suy dinh 12 12 13
duwéng
6 | Tiém ching mé& réng 6 6 3
7 | Tam than cong déng 5 5 2
8 | Phuc hdi chirc ndng 3 3 2
9 | Phong chéng phong 3 3 1
10 Phong chéng lao 4 4 1
11 | Phong chéng thiéu 1 1 0
iode
12 Khéac 6 6 0
Bang 4. Hoat dong cua CTV (n=42)
Bién s6 Giatri Tansé| Tylé
(%)
Sé lan vang gia 1 34 81
trong thang vira 2 3 19
qua

Biénsd Giatri Tansé| Tylé
(%)
S6 ho dwoc vang <50 23 55
gia trong thang 51-75 7 17
via qua 76-100 6 14
>100 6 14
S6 hé mot CTV <100 28 67
phai quan Iy 101-150 3 7
>150 11 26
CTV hop vé&i tram Co 25 60
y t& hang thang Khéng 17 40
CTV hop véi ban Co 28 67
chi dao hang Khong 14 33
thang
CTV thu thap co 36 86
thong tin hang Khong 6 14
thang
CTV tuyén truyén Co 41 98
khi vang gia Khéng 1 2
CTV béo céo Co 28 67
hang thang Khéng 14 33
Tham gia cac Chi tham gia ltc rénh 13 31
chién dich y t& tai |_ic nao ciing tham gia| 24 57
dia phuong Khac 5 12
Phuwong tién di lai Pibd 22 52
clia CATV khi lam Xe dap 13 31
cong tac Xe may 17 | a1
Puoc bdi dudng Co 34 81
hang thang Khong 8 19
Thoi gian danh <1 giov 13 31
cho c()ng. tac vang 1-<3 gioy 13 31
ga 3-5 gior 10 24
> 5 gioy 6 14
Bang 5: Y thich, thudn loi, khé khin va dé xudt
ctia CTV
Bién sé Giatri Tansé| Tylé
(%)
Thich lam CTV Co 25 60
(n=42) Khéng 17 41
Ly do thich lam | C6 lgi cho ban than 9 21
CTV (n=25) Gilip d& moi ngudi 15 36
Vinh dw 1 2
Ly do khong Khong c6 lgi cho ban 2 12
thich lam CTV than
(n=17) Qua nhiéu viéc 13 76
Strc khde kém 2 12
Kho khan ctia  |Khdng dwoc cong déng| 7 16
CTV (n=42) tng ho
Qué nhiéu viéc 6 14
Dan it & nha 4 10
Khéac 2 5
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Biénsd Giatri Tansé| Tylé
(%)
Khéng 23 55
Thuén lgi cha Dan ung ho 23 55
CTV (n=42) Gia dinh Ging hd 8 19
Khéc 3 7
Khoéng cé thuan lgi 8 19
Kién nghictia |Canquantamdéndan| 6 14
CTV (n=42) hon
Can quan tdm dén CTV| 23 55
hon

Khong c6 kién nghi 13 31
Tang tién bdi dwdng 17 74

Doi hdi cho ban

than (n=23) | Giap d& phuong tien di| 1 4
lai
Phat loa cho CTV 1 4
Puoc cAp s baohiém| 1 4
Thém ngudi hé tro 3 13
Doihdicho | Phong chéng sét xudt | 3 50
ngwoi dan (n=6) | huyét hiéu qua hon
T6 chirc nhiéu chién 2 33
dichyté hon
Lam trong sach moi 1 17
treong

BAN LUAN

Day 1a mot nghién ctiu cat ngang c6 thiét ké
don gian véi cach 1dy mau toan bo. Khi tién
hanh, nghién ctu dwoc tuan tha mot cach
nghiém ngat theo dé cuong nghién ctru. Chi c6
42 trong s6 56 CTV tham gia nghién ctru, cac
CTV khéng tham gia nghién ctru 1a do ho vang
mit tai thoi diém khao sat. Cac miu bi mat
khong khéc biét gi vé dac diém dan s6 hoc va sy
mat mau 1a ngau nhién. Trong s6 42 CTV tham
gia nghién ctu, 100% déu dong y tra 1oi tat ca
cac cau hoi véi thai do hop tac va thanh that. Do
do nghién cttu ¢6 gia tri bén trong manh. Tuy
nhién vi nghién cttu chi duoc tién hanh tai thi
trdn Lai Thiéu nén gia tri bén ngoai ctia nghién
ctru bi han ché€. Mac du vay, két qua cta nghién
ctu nay c6 thé dwgc cac nghién ctu khac st
dung dé tham khao va so sanh, cting nhu ¢6 thé
duoc stt dung cho cong tac ké hoach va chinh
sach tai
dia phuong.

D0 tudi cua cac CTV thap nhat la 20 tudi va
cao nhat 1a 60 tudi, phan lon ¢ do tudi 30-50.

Y t&€ Cong Cong

CTV nam va nit c6 s6 liong xap xi bang nhau.
Phén 16n cac CTV la nguoi Kinh, chi 12% CTV la
nguoi Hoa. Hau hét cac CTV déu khong theo
dao ma chi tho cung 6ng ba, chi c6 6 CTV theo
dao Phat. Phan 16n cac CTV ¢ hoc véan céap 2,
cap 3, nhu vay viéc tuyén truyén cho nhitng
nguoi ¢d hoc van cao trong khu vuc sé gap kho
khan. Khoang 79% CTV da két hon, mot so it
CTV da ly hon, ly than hay chwa két hon. Phan
16n (48%) CTV lam ngh? ty do, 24% CTV la cén
bd nha nudc. Két qua cho thdy cac CTV duoc
chon c6 dac diém phu hop véi nhiéu ddi tuong
nguoi dan. Tuy nhién dia phuwong can dong vién
thém nhiéu d6i twong khéac nira d€ viéc tiép can
tat ca cac doi twgng trong vung dwoc thuan lgi
hon; vi du néu c6 thém nhitng nguoi theo dao
Chtia s& gitip viéc tuyén truyén trong giéi dao dé
dang hon, hodc néu c6 duoc nhiing nguoi hoc
van cao lam cong tac tuyén truyén thi nguoi dan
s& dé tin tuéng hon.

Thu nhap trung binh ctia CTV vao khoang
667.667 VND/thang, thdp nhat la 150.000
VND/thang va cao nhat la 6.000.000 VND/thang.
Theo tiéu chuan cua Bo Lao Dong — Thuong
Binh va Xa Hdi(2) thi hau hét (60%) CTV ¢ diéu
kién kinh t€ kh4, nhung khi dwoc hdi thi 83%
CTV cho rang diéu kién kinh t& ctia minh la
trung binh. Kinh t& cta thi tran Lai Thiéu rat
phat trién trong nhiing ndm gan day nén chuan
ho ngheo khong phu hop véi nhu cau cua nguoi
dan ndi chung va CTV ndi riéng. Vi vay dia
phuong nén nhin nhan vin dé nay mét cach
nghiém tic d€ c6 hudng ho tro cac nhu cau thiét
yéu cua cac CTV.

Hau hét cac CTV (55 %) da tham gia cong tac
nay trén 3 nam, chi khoang 10% CTV mdéi tham
gia chwa duoc 1 ndm. Diéu nay cho thay viéc
dong vién nguoi dan tham gia cong tac cong tac
vién con nhiéu han ché. Két qua nghién ctru
cting cho thay 88% CTV khong cd chuyén mon
vé y t&. Dia phuong nén cé chinh sach 16i kéo cac
nhan vién y t€ tu (phong mach tw, nha thudce tw)
tham gia vao cong tac CTV. Néu duoc cac doi



twong nay phdi hgp hoat dong, cong tac cham
séc stic khoe ban dau cho nguoi dan sé duoc cai
thién dang keé.

CTV phai tham gia rat nhiéu chuong trinh
va nhiéu khi ho khong thich chuong trinh d¢;
bang 3 cho thdy chi khoang 31% CTV chuong
trinh phong chong sot xudt huyét Dengue thich
tham gia chuong trinh nay, trong khi chuong
trinh phong chdng suy dinh dudng thi c6 nhiéu
nguoi yéu thich hon. Viéc phan bs CTV tham
gia chuong trinh nén dua trén y thich cta ho.
Nhu vay ho sé tham gia cong tac tot hon. Viéc
mot CTV tham gia nhiéu chuong trinh cling ¢
céi hay la tiét kiém nguon luec va thoi gian, chang
han mét CTV ¢6 thé téi nha dan vira tuyén
truyén vé sot xudt huyét vira tuyén truyén vé ké
hoach hda gia dinh. Tuy nhién, néu dé¢ CTV
kiém nhiém qua nhiéu chwong trinh ho sé khong
thé lam ot dwoc tat ca cac chuong trinh va cé thé
quén di mot vai chwong trinh ho cho la it quan
trong hon.

Theo két qua (bang 4) thi phan 16n (55%)
CTV trong mot thang chi c6 thé vang gia tir 50
ho gia dinh tro xudng; tuy nhién, trung binh mot
CTV phai theo doi 121 ho (bang 1) va it nhat
ciing theo ddi 68 h nhu ¢ khu phd Binh Diic 2.
biéu nay cho thdy CTV sé rat kho hoan thanh tot
nhiém vu dwgc giao vi qua tai trong cong tac khi
phai theo ddi s6 hd qua 16n.

KET LUAN VA KIEN NGHI

Nhin chung mang luéi CTV tit khi duoc
thanh 1ap cho téi nay da c6 nhitng dong gop tich
ciee vao cong tac cham sdc stic khoe cho nguoi
dan thi tran. Tuy nhién, sau mot thoi gian hoat
dong mang luéi da dan dan thé hién nhing
diém yéu nhu sy phan b6 CTV chua dong déu
va hop ly; chwa kiém soat dwgc luc luong CTV;
chua t6 chiic dugc cac 16p tap hudn thuong
xuyén va day du; chura dong vién, hd tro kip thoi
cho cac CTV. biéu nay anh huong tiéu ciec dén
cong tac y t€ tinh nguyén cua CTV. Tt két qua
trén, nhom nghién ctu dwa ra mot s6 dé
xuat sau:
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1. D61 voi tram y t€

- Can phan bd mang ludéi CTV dua trén ty s6
s0 ho/CTV va so6 dan/CTV.

- Quy dinh chttc nang nhiém vu r6 rang hon
cho CTV.

- Tap huédn day du cac chuong trinh y t€ cho
CTV.

- Quan ly truc tiép cac CTV vé mat nhan su
va chuyén mon.

2.Déi véi cac CTV

- Danh nhiéu thoi gian hon d€ vang gia cac
h gia dinh.

- Chu dong hon trong cong tac.

- Thu thap, bao cao day du va chi tiét hon.
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