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Mo diu: Tri tué xiic cam 1o mgt thanh t0'tri tu¢ mdi dwoc phat hién vao diu thip nién 90 ciia thé'ky XX.
N6 nhanh chong nhin diegc sy chii y ciia cic nha chuyén mon, ddc bigt la cic nha gido duc, boi anh hwong cua tri
tué xiic cam doi voi sw thanh cong cua con nguoi. Con ngueoi thanh dat trong cudc song ngay nay khong chi cé
kién thirc sdu rong, khd ning sdng tao ma con cin phdi c6 ban linh dé'ché ngw cic xung dong, cic cam xiic trong
tham gia, trong hop tdc, trong viéc dwa ra cic quyét dinh, két hop v6i sw thau hiéu cdc dién bién tam Ly, tinh cdm
ctia doi tdc. Cic nghién cibu ve tri tué xiic cdm trén thé'Qidi cho thiy rang sw phdt trién cia tri tué xic cdm lam
cho két qua hoc tdp cia hoc sinh t6t hon. Vi vdy, trong nhitng nam cudi cua thé’ky XX, 6 cic nudc phit trién,
nguoi ta did quan tdm nhiéu dén xiic cam cua con nguoi va viéc gido duc xiic cam cho hoc sinh vi con nguoi la
Yéu t0"then chot, co ban dé phat trién xd hoi. D thyc hién nhiém vu gido duc va dao tao con nguoi phu hop voi
sw phat trién cia xa hdi, viéc nghién civu vé tri tu¢ xiic cam ciia sinh vién la mgt trong nhitng ngi dung rdt quan
trong ctia cong tic gido duc trong nha trieong dai hoc hign nay.

Muc tiéu nghién ciru: Nghién civu nay dya trén trén co s6 khio sat mirc dj biéu hién vé tri tu¢ xiic cim 6
cdc sinh vién, tir do dé xudt nhitng gidi phdp phat trién tri tué xiic cam dé ndng cao higu qud hoc tdp va rén luyén
ctia sinh vién nham ndng cao chat lwong dio tao ciia nha truong.

Déi tugng - Phuong phdp nghién citu: Mau nghién civu la 514 sinh vién v6i 140 nam va 374 nir. Nghién
civu nay dwoc tién hanh theo cic phwong phdp: phwong phap nghién ciru tai liéu dé’thiét 1dp co s6 1y ludn cua dé
tai, phurong phdp tric nghiém dimg lam cong cu do nghiém trong cong trinh nghién cieu, phuwong phdp thong ké
1tng dung trong nghién citu khoa hoc dé’xir 1y s6'ligu thwe nghiém ciia dé tai.

Két qua nghién citu: Nghién civu da xdic dinh dwoc cic mikc d biéu hién khic nhau vé tri tué xiic cam ciia
sinh vién, dong thoi chi ra dwgc 3 yéu to"cam xiic tri tué viegt trgi, do la: nang lwec thuee hign cdc trach nhigm xa
héi, ning luc tw khiang dinh minh va ning lic gidi quyét vin dé.

Két ludn: Theo cic tiéu chi dinh gid vé mikc dQ biéu hign tri tué xiic cdm ciia sinh vién ma nghién ciru da dé
ra, chiing ta nhdn thdy rang sw biéu hién cia cdc yéu o cam xiic tri tué clia sinh vién chi & mikc do trung binh.
Do dé, vigc gido duc va phit trién tri tu¢ xiic cdm cho sinh vién cin phadi dwoc dic bigt chii trong ngay tir nim
thir nhit, trong do tit cd cdc ki nang quan trong cin thiét cho sw phit trién cic niang lyc cam xiic tri tu¢ cin
dwgc phat trién hai hoa dé nidng cao tri tué xiic cam cua sinh vién trong qua trinh dao tao.

Tir khéa: Tri tué, xiic cam, tri tué xiic cam, nang lwc vé tri tug xiic cam.
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Background: Emotional intelligence is one element which was just discovered at the beginning of 90s of
20th century. It has been quickly paid attention by the scientists, especially from the educators, thanks to the
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affection of emotional intelligence on people’s success. Today, people archieve in life, not only relying on their
large knowledge and ability of creativeness but also on their capacity of controlling feelings and emotion in
working, in co-operating and in making decisions together with their ability of reading the partners” psychology
and emotion. Studies on emotional intelligence on the world prove that emotional intelligence is one important
aspect of people’s intelligence. The development of emotional intelligence helps improve students’s archievements
in their study. Therefore, at the end of 20" century, in developed countries, people are more interested in emotion
and emotional education as human resources as the main factor of social development. In order to carry out the
mission of education and training in accordance with the growth of society, the study on emotional intelligence
among students becomes one of the important contents in educational program in universities in present.

Objectives: This study is based on researching students’ level of emotional intelligence, and thence solutions
of developing emotional intelligence are suggested in order to improve their effectiveness in learning and
practising, which helps raise the quality of education in the university.

Methods: The sample of research consists of 514 students, including 140 males and 374 females. This
research is carried out, relying on some methods: researching documents to form the methodology; using testing
methods as scientific instruments to measure the capacities of emotional intelligence; and applying statistics
method in scientific research to process data.

Results: The research could define the different levels of students” emotional intelligence and at the same
time show 3 prominent elements of emotional intelligence, that is social responsibility, self-actualization and
problem solving.

Conclusion: According to the criteria of students’ emotional intelligence evaluation which the research
suggests, we find out that students’ capacities of emotional intelligence are at average level. Therefore, the
educating and developing emotional intelligence for students should be specially paid attention to right at the first
year at the university, in which all the essential skills for growing the capacities of emotional intelligence need to
be harmonously developed in order to enhance students’ emotional intelligence during the process of their
education.

Keywords: Intelligence, emotion, emotional intelligence, capacity of emotional intelligence.
PAT VAN PE phét trién cta tri tué xtc cam lam cho két qua
(o aa . s am i . oA . hoc tap ctia hoc sinh t6t hon. Vi vay,
Truede day, khi ndi dén tri tu¢, nguoi ta QC~ tap vcua A(,').C 78 Nt Ot7 0’n7 1 Vay, trong
. , Y. R ; SN nhitng nam cudi caa thé ky XX, ¢ cdc nwdc phat
theong chu trong dén mdt nhan thitc ma quén

3 S Y e PR . trién, nguoi ta da quan tam nhiéu dén xuc cam
rang xuc cam cting la mot mat rat quan trong

cua tri tué con nguoi. Con nguoi thanh dat trong
cudc sdng ngay nay khong chi c6 kién thiic sau
rong, kha nang sang tao ma con can phai ¢ ban
linh dé ché ngu cac xung dong, cac cam xuc
trong tham gia, trong hop tac, trong viéc dua ra
cac quyét dinh, két hop véi su thau hidu cac dién
bién tam ly, tinh cam cua do6i tac.

Tri tué xtc cdm la mdt thanh t6 tri tué mai
duoc phat hién vao dau thap nién 90 cua thé ky
XX. N6 nhanh chéng nhan dwoc s¢ cht y cua
cac nha chuyén mon, ddc biét la cac nha gido
dug, boi anh huodng cta tri tué xic cam doi véi
su thanh cdng cta con nguoi. Cac nghién ctru vé
tri tué xtc cam trén thé gidi cho thdy rang su
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ctia con nguoi va viéc gido duc xtic cdm cho hoc
sinh vi con nguoi la yéu t6 then chdt, co ban dé
phat trién xa hoi. D€ thuc hién nhiém vu giao
duc va dao tao con ngwoi phut hop voi s¢ phat
trién caa xa hoi, viéc nghién ctu vé tri tué xuc
cam cua sinh vién la mot trong nhitng ndi dung
rat quan trong ctia cong tac gido duc trong nha
treong dai hoc
hién nay.
MOT SO CO SOLY LUAN

Trong tiéng La tinh, tri tué c6 nghia 1a hiéu
biét, thong tué. Con T dién Tiéng Viét giai thich
tri tué 1a kha ndng nhén thic ly tinh dat dén
trinh d¢ nhat dinh.



Gidng nhu nhiéu van dé khac trong tam ly
hoc, that 1a khd c6 thé néu 1én dwoc mot dinh
nghia hoan chinh va day du nhét vé thuat ngi
“tri tu¢” boi 1€ cho dén hién nay c6 nhiéu quan
diém ctia cac nha khoa hoc khac nhau trén thé
gioi nghién ctru vé van dé nay. Do do6, “tri tué”
hay con goi la “tri thong minh” duoc dinh nghia
theo nhitng cach khac nhau. Tuy nhién, ching ta
c6 thé khai quat mot cach twong ddi cac quan
niém da co vé tri tu¢ thanh 3 nhém chinh:

- Nhom th nhét: Cac quan diém coi tri tué
la kha nang hoat dong lao dong va hoc tap cua
ca nhan.

- Nhém thit hai: Cac quan diém dong nhat
hoa tri tué véi nang luc tw duy trttu tuong cta
canhan.

- Nhém thtr ba: Cac quan diém coi tri tué 1a
nang luc thich ¢ng tich ciee cia cd nhan.

Thuec ra, cac quan niém vé tri tué khong loai
trit nhau. Trong thuc tién, khong c6 quan niém
nao chi cht y dén duy nhat mot khia canh nang
luc tu duy hay kha nang thich ting, ma thuong
dé cap toi hau hét cac noi dung da néu. Sy khac
biét gitta cac quan niém chi la ¢ chd khia canh
nao dwgc nhan manh va nghién ctru sau hon. Co6
hai hinh thuc tri tué tuong d6i doc lap, nhung
tac dong 1an nhau: tri tué ly tri va tri tué xac
cam.

Cho dén nay, ton tai rat nhiéu quan diém
khac nhau vé tri tué xtc cam, c6 quan diém cho
rang tri tué xtc cam 1a loai tri tu¢ thuan nang luc
tinh than, nhung cling c6 quan diém cho rang tri
tué xac cam la sy két hop gitta nang luc tinh
than va cac nang lwc khong phai tinh than.

Vi quan diém th nhat, cac nha tam ly hoc
da dua ra rat nhiéu dinh nghia khac nhau vé loai
tri tué nay, tiéu biéu la cac tac gia Peter Salovey
va John Mayer cho rang: “Tri tu¢ xiic cim la ning
lyec nhin biét xiic cam cua minh va cua nguoi khdc,
biét bay to xiic cam cua minh va hoa xiic cam vao suy
nghi, c6 thé’ hiéu va phan tich bang xiic cdm, dong
thoi 6 kha ning diéu khién va kiéim sodt xiic cam cia
ban than va cua nguoi khic”. Theo quan niém cta
hai nha tam ly hoc nay thi “tri tué xiic cam bao
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90m kha ning tiép nhin, dinh gid va biéu hign xiic
cam, kha nang danh gid va phin logi cic xiic cam khi
dinh hwong suy nght, kha ning hiéu xiic cam va nhin
biét xiic cam, kha ning diéu khién va dinh hwéng xiic
cdm nham muc dich phdt trién xiic cdm va tri tug”.

V6i quan diém tht hai, nhitng nguoi xem
loai tri tué nay la sy két hop gitta nang luc tinh
than va cac nang luc khong phai tinh than cling
c6 nhitng dinh nghia khac nhau vé tri tué xac
cam, chéng han nhu:

- Tac gia Reuven Bar-On cho rang: “Tri tué
xtic cam la mot day cdc nang lwc phi nhdn thirc va
nhitng kij nang cé anh hwong dén kha nang thanh
cong cua mgt nguoi trong hoan canh ngwoi do phai
dwong diu vdi nhitng yéu ciu va siec ép tir moi
trieong”.

- Tac gia Daniel Goleman lai dwa ra dinh
nghia vé tri tué xtac cam nhw sau: “Tri tué xiic
cam la nang lwc nhin biét cic cam xiic cua minh va
cua nguoi khic, ning lwe tw thic didy va ning luc
diéu hanh tot cdc xic cam trong ban thin minh va
trong cic moi lién hé véi nguoi khic”. Ong quan
niém rang “Tri tué xiic cim bao gom ning luc ty
kiém ché, kiém sodt long nhigt tinh, sw kién tri va
nang lwec tw thoi thiic ban than minh”.

Tk nhitng cach tiép can ban chat vé tri tué
xuc cam theo nhiing gdoc do it nhiéu khac nhau
cuia cac tac gia trén, c6 thé di dén mot nhan dinh
rang, tri tué xdc cam la mdt pham chét phtc
hop, da dién, dai dién cho nhiing nhan t6 kho
thdy, khé nim bit nhu tw y thic, tw nhan thiec,
tw tin, tinh lac quan, sy thdu cam, tinh kién nhan
va tinh tich ciee xa hoi. ©

Theo Daniel Goleman, vé mot y nghia nao
do, chung ta c6 hai hinh thitc khac nhau cua tri
tué la tri tué ly tri va tri tué xtc cam. Ca hai thir
tri tué nay cung quyét dinh cach con nguoi
huéng dan cudc s6ng ctia minh nhu thé nao,
trong do tri tué xtic cdm cling quan trong nhuw tri
thong minh. Ong con khing dinh khong c6 tri
tué xtc cam thi tri thong minh khong hoat dong
dugc mot cach thich dang. Vé mat ly thuyét sinh
ly than kinh, thi c6 sy bd sung 1an nhau ctia hé
thong ria va vo ndo mdi, cia hanh nhéan va cac



thuy trén trudc, cé nghia 1a moi hé théng 1a mot
tac nhan riéng biét ctia doi song tinh than. Tri
tué xac cam la loai tri tué gép phan quyét dinh
su thanh bai cia doi nguoi nhiéu hon tri thong
minh, né dé thay d6i hon va bién d6 thay déi
cling rong hon tri thong minh. Trong khi chi s&
thong minh (IQ) thi hau nhu mai ¢6 dinh, tri tué
xuc cam lai c6 thé phat trién 1én, c6 thé nang cao
chi s6 tri tué xtuc cam (EQ) nho kinh nghiém
song va hoat dong gido duc.

Hién thoi chiing ta ¢ thé nhan manh nhiing
thanh phan sau day cua tri tué xic cam:

1) Kha nang nhan biét, danh gia va thé hién
cam xuc ban than. Khia canh nay bao géom nang
Itrc nhan thittc duoc cac xtic cam ctia minh va
nhan biét dugc nhing suy nghi vé cac xtic cam
d6 khi ching nay sinh. Pay chinh la kha nang tw
nhan thiec ctia cd nhan vé nhitng xtic cam cua
minh dang dién ra, nay sinh trong nhitng tinh
huong, diéu kién, hoan canh nhat dinh.

2) Kha nang nhan biét va danh gia cam xuc
cua nguoi khac. Viéc danh gid cam xuc cua
nguoi khac (kha nang nhéan biét chinh xac cam
xuc ctia nguoi khac) va thé hién cam xtc dé (kha
nang thé nghiém lai cam xtc d6 vao ban than
minh) déu lién quan t6i sy thau cam. Hai kha
ndng nay déu ndi 1én nang liec thadu cam cua con
nguoi. Chinh sy thdu cam la mot biéu hién rat
quan trong cta tri tué xic cam.

3) Kha nang diéu chinh cam xdc cta ban
than va ctia nguoi khac. Khia canh nay dé cap
dén su trai nghiém nhing cam xuc cua ca nhan
va su theo doi, danh gia, x&r su dé thay dai, diéu
hoa ctia minh va ctua nguoi khac. Kha nang tw
diéu chinh cam xtc nay lién quan téi viéc nd luc
khéc phuc nhitng cam xtc tiéu cuc, trong khi
van duy tri nhitng cam xtc c6 loi cho ban than.
biéu chinh cam xtc ciing bao géom ca nhitng
nang luc thay ddi cac phan Gng tuong Ging cua
nguoi khac (lam diu, kiém ché con néng gian,
v.v... cia nguoi khac).

4) Kha nang st dung cam xic dé dinh
hwéng hanh dong. Nhitng cam xdc ctia con
nguoi ¢ vai tro nhw la dong luc thic day hoac
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kim ham hanh dfng, tao ra sy dinh hwéng, su
cht y ctia ca nhan d6i véi hanh dong nao dé. Vi
vay, viéc sit dung cam xuc dé€ diéu khién hanh vi
1a mot trong nhitng thanh phan quan trong cua
tr tué xtc cam. Chang han, diéu khién hanh vi
noéng nay, hanh vi 6n hoa, v.v...

Nhitng thanh phan néu trén tuy méi cha yéu
nhan manh khia canh nhén thitc va tinh chat qua
trinh cta tri tué xac cam, nhung la cac thanh
phan c6 thé do luong duwoc bang cac
trac nghiém.®

Tuy nhién trong bai bao cong bd gan day,
Daniel Goleman (2001) lai dwa ra cau trac EI
gom hai loat dup (2x2) cac hoat ddng tao ra nang
lyc tdng thé nham nhan biét va diéu khién xtc
cam 0 minh va & ngroi khac nhu sau:

NANG LWC CA NHAN
(quan h & vé&i minh)

NANG LWC XA HOI
(quan h é vé&i ng wei khac)

1. Tw biét ban than
Nhan biét minh
Panh gia minh chinh xac

2. Nhan biét cac quan hé xa hoi
DPdéng cam
Binh hwéng sw phuc vu

Ty tin Biét cach td chirc
3. Tw kiém soat, quan ly | 4. Quan Iy diéu khién cac mbi
ban than guan hé xa héi
Kiém soat cam xuc ctia Phat trién nguoi khac
minh Tao anh hwéng
Co long tin Giao tiép
Ty y thire Kiém soat xung dot
Thich tng Lanh dao c6 tAm nhin, khon
Doéng co thanh dat ngoan
Séang tao Xuc tac dé thay dbi

Xay dwng cac mdi quan hé
Tinh than déng doi va sw hop
tac

Trong dé tai nay, chiing t6i chdp nhan quan

diém cua nha tam ly hoc nguoi Israel Reuven
Bar-On cho rang d¢ thanh cong trong cong viéc
va trong cudc sdng, can cd cac nang luc vé tri tué
xuc cam khong thé thiéu sau day:

- Nang lyc tie danh gia ban than mét cach
lac quan

- Nang luc tw nhan biét xGc cam cua
ban than

- Kha nang quyét doan

- Tinh doc lap

- Néng luc tw khfmg dinh minh

- Kha nang dong cam



- Nang luc thuc hién cdc trach nhiém
xa hoi

- Nang luc xay dung cac mdi quan hé lién
nhan cach

- Kha nang chiu dung ap luc

- Nang lyc kiém soat xung tinh

- Nang luc danh gia dung thuec tién

- Kha nang linh hoat trong tu duy

- Naéng luc giai quyét van dé

- Kha nang gitt tam trang lac quan

- Kha ndng gitt tam trang vui Ve,
hanh phtc
PHUONG PHAP NGHIEN CUU

D¢ khao sat mirc d6 biéu hién tri tué xtic cam
cua sinh vién cac 16p Dwgc 2005, Dwgc 2006,
Duoc 2007, chiing t6i da lwa chon thang do mttc
d6 biéu hién tri tué xic cam dua trén co s ly
thuyét vé tri tué xtc cam cua tac gia Reuven Bar-
On dé bién dich va st dung trong viéc danh gia
mttc d6 biéu hién ctia sinh vién.

Thang do nay gom 105 cau héi trac nghiém
duoc thiét k&€ dé€ do luong muic do biéu hién
khac nhau ctia sinh vién vé tri tué xtic cam. Céc
mutc dd do duge dinh nghia tir thap dén cao
nhu sau:

1- Hoan toan khong dung

2- Khong dang

3- Ludng ly

4- bang

5- Hoan toan ding

Thang do mtc d¢ biéu hién tri tué xtic cam
duoc cau trac thanh 5 pham trtt do lwong véi cac
tiéu thang do nhu sau:

1) Su hiéu biét chinh minh: gom cac nang luc
tw nhan biét xtic cam ctia ban than, nang luc tw
khéng dinh minh, tinh dc 1ap, kha nang quyét
doan va ndng lyc danh gia ban than mot cach
lac quan.

2) Quan hé v6i nguoi khac: gom cac nang luc
nhu kha ndng dong cam, nang luc thyc hién cac
trach nhiém xa héi va nang luc xay dung cac méi
quan hé lién nhan cach.
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3) Kiém soat, quan ly stress: gom cac kha
nang chiu dung 4p luc va nang luc kiém soat
xung tinh.

4) Kha nang thich tng: gobm cac nang luc
nhu ndng luc danh gia ding thuc tién, kha nang
linh hoat trong tu duy va nang luc giai quyét
véan dé.

5) Tam trang: gom cac kha nang gitr tam
trang lac quan, vui vé, hanh phtec.

Mot s tiéu chi danh gia

Dé€ ¢ thé dua ra két luan vé mic d6 ty danh
giad cta sinh vién cho tting tiéu chi qua ting cau
trac nghiém ciing nhu ctia céac tiéu thang do, ta
can ct vao chuan danh gia méc d6 cao thap M
cta ting cau dya vao cac khoang wéc luong cua
diém trung binh binh quén va d6 1éch tiéu chuan
binh quan ctia cau trén toan thang do mitc do
biéu hién tri tué xtic cam nhu sau:

* Truong hop M <2,98 ta két luan: Ty danh
gid la 0 mirc do dwdi trung binh, sinh vién cd
nhu ciu rat cao trong viéc réen luyén va phat
trién tri tué xtic cam theo tiéu chi dwgc danh gia.

* Truong hop 2,98 = M = 3,66 ta két luan:
Tw danh gia la & mirc d§ trung binh, sinh vién
can dugc ren luyén thém va phat trién tri tué xac
cam theo tiéu chi duoc danh gia.

* Truong hop M > 3,66 ta két luan: Tu danh
gia 1a & muc d6 cao, sinh vién ¢ muc do biéu
hién rat cao vé tri tué xtic cdm theo tiéu chi duwoc
danh gia.

KET QUA NGHIEN CUU

Nghién cttu nay duwoc tién hanh theo
phuong phap nghién cttu dinh lwong dwa trén
két qua khao sat vé muc d¢ biéu hién tri tué xtic
cam cua sinh vién tai Pai hoc Y Dugc thanh phd
Ho6 Chi Minh. Nghién ctu duoc thuc hién trén
st khao sat céc bai tric nghiém dung d¢ do
luong muc do biéu hién tri tué xtic cam cua sinh
vién hé chinh quy cac 16p Duoc 2005, Duoc 2006,
Dugc 2007 thudc Khoa Duwoc - Pai hoc Y Duoc
thanh phd H6 Chi Minh.



Qua thong ké vé s luong va gidi tinh cta
sinh vién cac 16p tham gia khao sat, chung t6i da
thu duoc nhing két qua nhu sau:

* Tong s0 sinh vién tham gia khao sat: 514

*Lop:

— Duwoc 2005: 130

— Duoc 2006: 201

— Dwoc2007: 183

* Gidi tinh:

— Nam: 140

- Nt: 374
Két qua chung vé cac thong sd ctia thang
do mirc 6 biéu hién tri tué xtic cam

Thang do mtc d¢ biéu hién tri tué xtic cam
da duoc khao sat thir nghiém trén sinh vién lop
Duoc 2007 trude khi tién hanh khao sat chinh
thitc trén sinh vién hai 16p Duoc 2005 va Duoc
2006. Qua nghién cttu cac bai trac nghiém ctia
sinh vién cac 16p tham gia khao sat, chung toi da
rut ra dugc nhitng két qua nhu sau:

Céc théng s 6 nghién ¢ tru K ét qua vé thang

do
S cau trdc nghiém 105
Sb sinh vién lam tric nghiém 514

Diém trung binh toan bai 348,88

Do léch tiéu chuan toan bai 35,70
Diém trung binh binh quan ctia cau 3,32
Do léch tiéu chudn binh quan cla cau 0,34
Hé sb tin cay 0,94

Qua két qua chung vé thong s6 cua thang do
muc d0 biéu hién tri tué xtic cam cho thay hé so
tin cdy ctia thang do 0=0,94 la rat cao. Gia tri nay
noi lén tinh vitng chai ctia thang do va cho phép
két luan thang do 1a dang tin cay.

Két qua phan tich thang do theo tirng yéu
t6 nang lwc khic nhau vé tri tué xtic cdm
trén sinh vién

Bang 1: Két qua phan tich cic thong so’ctia toan
thang do theo tirng yéu t6' nang lyec cam xiic tri tug

.z A Trung
Yeul  Neidun g | e | binh | Thr
té 2l aung * f]’ chudn | dieu | bac
in hoa
1 |Nang lyc tw danh gia| 23,82 | 3,84 | 3,40 8
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ban than mot cach lac]
guan

2 |N&ng lwc tw nhan biét

P AR ~ | 2251 | 3,68 3,22 10
x(c cam cla ban than

3 |Kha nang quyét doan| 22,24 | 384 | 3,18 | 11

4 Tinhdoclap | 19,75 | 4,16 | 2,82 | 14
5 | Nangluctrkhdng | oo | 566 | 372 | 2
dinh minh ' ! !

6 | Khandngddngcam | 24,47 | 372 | 350 | 5

7 | Nang lwc thwe hién
cac trach nhiém xa | 26,40 | 3,74 3,77 1
héi

8 | Nang luc xay dwng
cac moi quan hé lién | 23,93 | 3,82 3,42 7

nhan cach

9 |Khanangchiudung | 51 61 | 404 | 309 | 12
ap lyc

10 | Nang Iu’ckl'em soat 19,73 | 506 281 | 15
xung tinh

11 | Nang lyc danh gia

diing thyc tién 22,84 | 3,62 3,26 9

12 | Kha nang linh hoat

21,17 | 4,50 3,03 13
trong tw duy

13 | Nang lyc gidi quyét

PUAINY 25,67 | 3,84 3,67 3
van dée

14 | Kha nang gilr tam

2475 | 3,74 | 354 4
trang lac quan

15 | Kha nang gilr tam
trang vui vé, hanh | 23,98 | 4,28 3,43 6
phuc

Qua két qua cua bang 1, nghién cttu cho thay
cac yéu td nang luc khac nhau vé tri tué xic cam
theo sinh vién ti danh gid twong tng vdi cac
muc do dat dugc tir cao dén thap nhu sau:

1. Nang luc thuwc hién cac trach nhiém
xa hoi

2. Nang luc tw khfmg dinh minh

3. Nang luc giai quyét van dé

4. Kha ndng gitt tam trang lac quan

5. Kha nang déng cam

6. Kha ndng gitt tam trang vui ve,
hanh phuac

7. Nang luc xdy dung cac moi quan hé lién
nhan cach

8. Nang luc tu danh gia ban than mot cach
lac quan

9. Nang luc danh gia dting thuc tién

10. Nang luc ty nhan biét xic cam cua
ban than



11. Kha nang quyét doan

12. Kha nang chiu dung ap luc

13. Kha nang linh hoat trong tw duy

14. Tinh doclap

15. Nang luc kiém soat xung tinh

Nhin chung, tu danh gia cac yéu t6 nang luc
vé tri tué xtc cam cta sinh vién la & mirc do
trung binh. Tuy nhién, tu danh gia tinh doc lap
va nang luc ki€ém soat xung tinh ¢ mue d6 biéu
hién dwdi trung binh. Biéu nay cho phép két
luan sinh vién c6 nhu cau cao trong viéc ren
luyén va phat trién tri tué xic cam theo cac tiéu
chi dwoc danh gia.
Két qua phan tich thang do theo tirng mat
biéu hién khac nhau vé tri tué xdc cam trén
sinh vién
Bang 2: Két qua phan tich cic thong so'ctia toan
thang do theo tirng mdt biéu hién vé tri tué
xtic cam

Do (Trung
léch | binh | Thw
tiéu | dieu | bac

Mt Piém
biéu N&i dung trung

hign binh oy &n| hoa
1 | Sw hiéu biétchinh minh |22,87| 248 | 327 | 4
2 | Quan hé véingudikhac [24,93] 3,19 356 | 1
3 | Kiém soét, quan Iy stress |20,67| 3,09 | 2,96 | 5
4 Kha néng thich trng 23,23|1 268|332 | 3
5 Tam trang 2436|351 |349| 2

Qua két qua ctia bang 2, nghién cttu cho thay
cac mat biéu hién vé tri tué xtic cam theo sinh
vién tu danh gia teong tng voi cac miec do dat
duoc tlr cao dén thap nhu sau:

1. Quan hé véi nguoi khac

2. Tam trang

3. Kha nang thich tng

4. Sy hiéu biét chinh minh

5. Kiém soét, quan ly stress

Nhu vay, te danh gia cdc mat biéu hién vé tri
tué xtc cam cua sinh vién chi dat mc d6 trung
binh, tuy nhién tw danh gia vé kha nang kiém
soat va quan ly stress la & mirc do dudi trung
binh. Diéu nay ching té sinh vién can dwgc ren
luyén thém va can duoc gidao duc dé phat trién
tri tué xac cam theo cac tiéu chi dwgc danh gia.
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So sanh sy khac biét cia cAc mat biéu hién
vé tri tué xtc cam theo thong sd gioi tinh va
thong s6 16p

- Xét trén ting mat biéu hién vé tri tué xuc
cam, nghién ctru cho thdy c6 sy khéc biét y nghia
vé mat thong ké gitta nam sinh vién va nit sinh
vién vé nang luc xay dung cac mdi quan hé lién
nhéan cach, va gitta sinh vién cac 16p vé kha nang
thich tng.

- Tuy nhién, khi xét trén toan thang do, két
qua nghién ctru cho thay khong cé sy khéac biét y
nghia vé mat thong ké gitra nam sinh vién va nir
sinh vién, va gitta sinh vién cac 16p vé mutc do
biéu hién tri tué xtic cam.

MGoi tuong quan giita cic mat biéu hién vé
tri tué xic cam

Khi xét méi tuong quan gitta cac mat biéu
hién vé tri tué xic cam cua sinh vién, két qua
nghién cttu cho thay:

- Tat ca cac mat biéu hién nang luc cam xuc
tri tué ctia sinh vién déu c6 tuong quan ho tuong
c6 y nghia vé mat thdng ké ¢ muc xac sudt

p<0,01.

- Xét ¢ nhitng tri sO twong quan r > 0,5 thi ta
thay cd cac mat biéu hién nang luc cam xuc tri
tué dang quan tam la:

+ Su hiéu biét chinh minh la m4t biéu hién
chinh c6 twong quan hd tuong véi cdc mat biéu
hién vé quan hé lién nhan cach véi nguoi khac
kiém soat va quan ly stress; kha nang thich ting
va tam trang vdi cac tri s twong quan lan luot 1a
0,756; 0,525; 0,653 va 0,713.

+ Quan hé véi nguoi khac la mat biéu hién
chinh c6 twong quan hd tuong véi cdc mat biéu
hién vé kha nang thich ting va tdm trang voi cac
tri sO twong quan lan lwgt 1a 0,575 va 0,734.

+ Tam trang la mat biéu hién chinh c6 tuwong
quan hd tuong véi cac mat biéu hién vé sy hiéu
biét chinh minh; quan hé véi nguoi khac va kha
nang thich tng véi cac tri s6 twong quan lan luot
1a 0,713; 0,734 va 0,509.

- Tuy nhién, xét trén toan thang do thi tat ca
cdc mat biéu hién vé tri tué xtic cAm cta sinh



vién déu c6 twong quan hd twong véi do tin cay
rat cao 0 muc xac suat p < 0,01, trong d6 cac mat
biéu hién vé sy hiéu biét chinh minh, quan hé
véi nguoi khac va tam trang thi c6 twong quan
rat cao cho thady muc d§ tuong quan rét chat ché
thé hién qua cac tri s0 twong quan lan luot la
0,928; 0,860 va 0,821.

Nhu vay, tat ca cac mat biéu hién vé tri tué
xuc cam cua sinh vién déu co lién quan mat thiét
v6i nhau, c6 si tic dong trong hd 1an nhau va
c6 murc d6 anh huong khac nhau dén tri tué xac
cam cua sinh vién khi xét trén toan thang do, dac
biét la cac mat biéu hién vé su hiéu biét chinh
minh, quan hé véi nguoi khac va tam trang thi
6 su biéu hién ro rét hon vé mirc d6 anh hudng
doi vdi cdc mat biéu hién khdc vé tri tué xtc cam.
KET LUAN

Qua nghién cttu mc do biéu hién tri tué
xuc cam cua sinh vién, chiing t6i c6 thé rut ra
nhiing két luan nhu sau:

1. Theo cac tiéu chi danh gia mic do biéu
hién tri tué xtic cdm ctia sinh vién ma nghién cttu
da dé ra, ching ta nhan thay rang su biéu hién
cuia cac yéu t6 nang luc vé tri tué xic cam cua
sinh vién chi 6 mttc d0 trung binh.

2. Xét vé phuong dién gidi tinh, nghién cttu
cho thay khong co6 su khac biét y nghia vé mat
thong ké gitta nam sinh vién va nit sinh vién vé
muttc d0 biéu hién tri tué xtic cam.

3. Mt khac, khi nghién ctru sy biéu hién vé
tri tué xdc cam caa cac sinh vién theo cac nam
hoc, nghién ctru cho thdy rang khong c6 su khac
biét y nghia vé mdt thong ké gitra sinh vién cac
16p vé murc d§ biéu hién tri tué xtic cam.

4. Vé sy twong quan gitta cac nang lwc cam
xuc tri tué, nghién ctru cho thdy cac yéu t6 cta tri
tué cam xdc ¢ tuwong quan voi nhau cao. Do d6,
viéc gido duc va phat trién tri tué xtc cam cho
sinh vién can phai duoc dac biét chu trong ngay
tir nam tht nhat, trong d6 tat ca cac ky nang
quan trong can thiét cho su phat trién cac nang
luc cam xuc tri tué can duoc phat trién hai hoa

Khoa hoc Co ban

dé nang cao tri tué xtic cam cua sinh vién trong
qua trinh dao tao.
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