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THOI GIAN VA NOI DUNG HOAT PONG PIEU DUONG
TAI BENH VIEN QUAN O MON, TP. CAN THO
Tran Thi Hanh*
TOMTAT
Dt vin dé: Nhiém vu diéu duong dwgc Bo Y 1é qui dinh cu thé trong qui ché bénh vién ké tir nam 1997. Tuy nhién boi

canh bénh vién c6 nhleu thay doi dé Pphu hop voi cac loai hinh dich vu y 1é ngay cing da dang cua nguoi dan va mé hinh tw
quan Iy kinh té y té ciia bénh vién. Diéu ndy dan dén sw thay doi trong nhiém vu thiee té cia diéu dwdng tai bénh vién.

Myc tiéu: Mo ta sw phan bé thoi gian va noi dung thyc hién nhiém vu cua diéu duong tai Bénh vién Pa khoa Qudn 10)
mon dong thoi tim cac yéu to lién quan den sy phdn bo nay.

Phwong phdp nghién ciru: Khao sat cdt ngang bang cdch quan sdt va ghi nhén méi 15 phiit mét cach bi mat. Viéc
quan sdt dugc thc hién trong gio hanh chdanh, vao ngay thir nam tudn cudi ciia moi qui trong nam 2006. C6 hon % diéu
diwéng dwgc quan sdt la diéu dudng trung hoc, da s6 la diéu duong vién (80,85%), c6 khodng % c6 nhiém vu truc.

Két qua: Thoi gian hoat dong trong ngay cia nguoi diéu dwong khoang 7h45’, trong do hoat dong hanh chanh chiém
31,36%, thoi gian hoat dgng truc tiép chiém 24,27%, hoat dong gidn tiép chiém 14,15%, hoat dong cd nhan chiém 24,20%,
cdp nhdt kién thirc va gido duc sire khoé chiém 3,12% va hoat dong ngodi chuyén mon chiém 2,46%. Thoi gian danh cho
hoat dong phdt sinh trong ngay ma nguoi diéu dudng phdi thue hién la 59 phit. Pé tai ciing phat hién cac yeu 16 lién quan
dén thoi gian hoat dong trong ngay la khoa, chirc danh va nhiém vu trong ngay; cdac yéu 16 lién quan dén hoat dong phat
sinh la khoa va chire vu; cdc yéu té lién quan dén thoi gian hoat dong cd nhan la qui va nhiém vu trong ngay.

Két luan: Thoi gian lam viéc trung binh trong ngay cia diéu dudng la 7gio45’, trong dé kh dng 1/3 cho cong viéc
hanh chanh, Y truc tié}? voi nguoi bénh, Y% danh cho hoat dong ca nhdan. Thoi gian nguoi diéu duong thuc hién hoat dong
khéng thudc nhiém vy ciia minh | 59°. Yéu t6 lién quan thoi gian hoat déng trong ngay gom Khoa, Chire danh va Nhiém vu
trong ngay; Yéu té lién quan hoat dong khéng thudc nhiém vu diéu duéng gom Khoa va Chirc vu.

Khuyén nghi: Can cé cdc bién phdp nham ting thoi gian cho nguoi diéu duong truc tiép bén ngueoi bénh va co hji
hoc tdp néng cao kién thirc, kj ning cho diéu dwéng; gido duc sirc khée cho nguoi bénh. Ngodi ra dé tdi can dwoc mo rong
quan sdat cdc ddi tuong khac ae nang cao chat luong phuc vu bénh nhan toan dién.

ABSTRACT
TIME AND CONTENT DISTRIBUTION FOR NURSING ACTIVITIES IN OMON DISTRICT HOSPITAL, CANTHO CITY

Tran Thi Hanh * Y Hoc TP. Ho Chi Minh * Vol. 12 - No 4 —2008: 230 — 236

Introduction: Ministry of Health has stipulated nurse missions in hospitals since 1997. In fact real situation in hospital
is changed in order to adapt on more muliply forms of health services and context for self-controlling in hospital economic.
This leads nurse mission in hospital are changed too.

Objective: To describe time and content distribution for nursing activities in Omon District Hospital, Cantho City,
Vietnam in 2006.

Method: A cross-sectional survey was carried out by observing and recording every 15 minutes secretly. This is
conducted in offical hours, in the last Thursday every quarter. The observed sample consisted of all nurses who were
working at clinic and paraclinic departments in the hospital. There were 282 working days observed. Most of respondents
were 2" degree nurses and over Y; of them was in duty.

Result: Average working time in an official day was about 7h45°, in which time for administrative, direct nursing
activities, indirect nursing, private, update knowledge and non nursing activities occupied 31.36%, 24.27%, 14.15%,
24.20%, 3.12% and 2.46%, respectively. The time for unexpected activities in the whole working day in which the nurse had
to do was 59 minutes. The researcher also found out that the average working time were related to departments and job
titles.

Conclusion: Time distibution for nursing activities is 1/3 on administrative work, Y on direct nursing activities and 59
minutes on non-nurse mission. Average working time is related departments, job postions and duty mission, non-nurse
mission is ascociated to departments, job postion. The suggestions comprised solutions to increase time for direct nursing
activities, health education and chances for nurses to update their knowledge. Besides, the survey should observe other
types of health workers to improve total health care quality for patients.

PAT VANDE do va cai thién diéu kién lam viéc. Bo y té da cho ban hanh
Nhén dinh tinh hinh chung qui ché bénh vien" . trong d6 qui dinh chlrc nang va

nhiém vu cta cac cap di€u dudng trong viéc thuc hién
cong tac chuyén mon. Cong tac diéu dudng dya trén co sd
phap 1y trén, nén dan dan tirng budc dugce cing co va di

) Diéu dudng (PD) 1a mot by phan thiét yéu trong hé
thong chdm soc strc khoe nhén dén. Trong nhitng nam qua,
h¢ thong diéu dudng da dugc luu y dau tu nang cao trinh
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vao né nép, gbp phan nang cao chit lwong trong diéu trj va
cham s6c nguoi bénh.

Tuy nhién, cing v6i su phét trién ciia cac yéu t6 kinh
té, xa hoi, nhu cau va loai hinh cham séc stc khoe ctia
nguoi dan ngiy cang da dang hon. Xuat phat tir bdi canh
quan 1y kinh té y té cta bénh vién, nguoi diéu dudng phai
kiém thém nhiéu nhiém vu chua c6 qui dinh trong chirc
ning, chirc trich ciia ho trong khi nhan lyc diéu dudng
chua ¢6 co s¢ dé didu chinh. Piéu nay c6 thé dan dén sy
qua tai trong cong viéc cua ho, chét luong cham séc bénh
nhan bi anh hudng.

Piédu dudng Bénh vién Omén khong ndm ngoai bdi
canh néu trén. Cong viéc hanh chanh ngdy cang phat sinh
qué nang né, thoi gian nguoi diéu dudng truc tiép bén bénh
nhan giam dan, nguoi didu dudng khong con thoi gian
danh cho viéc hoc tap phat trién ky ning va kién thuc
chuyén mon tai bénh vién.

Thét can thiét dé cac nha quan 1y bénh vién, quan 1y
diéu dudng co nhitng théng tin co ban vé thyc trang viéc
thyc hién nhiém vu diéu dudng tai bénh vién. No6i dung
nhiém vu ctia ho hop 1y chua? Sy phan bé thoi gian ciia ho
cho tirng nhiém vu nhu thé nao? Ho da su dung thoi gian
lao dong hop ly chua? Cong tac chdm soc ngudi bénh co
duoc dau tu nhidu thoi gian khong?

D¢ tai “Thoi gian va ndi dung thyc hién nhiém vy diéu
dudng tai Bénh vién Omon” nhim mo ta bdi canh lam viéc
cta didu dudng & ddy va phat hién mot sé yéu tb bat hop
Iy, c6 anh huong dén cong viée cua ho.

Tém tit cac bién s6 ciia dé tai nghién ctru
Bién sé dpc lap

Bao gdm cac bién sb: “Qui” (Thoi diém quan sat),
“Khoa”, “Chuc danh”, “Chiic vu” va “Nhiém vu trong
ngay”.

Bién sé phu thujc

Bao gém hai bién s6 “Thoi gian” va “Noi dung”.
Qui wéc mot s6 tir ngir sir dung trong dé tai
Diéu dwing vién

Pé cap dén nhitng can bo y & hé trung cp dang truc
tiép tham gia cong tac diéu dudng, bao gdbm: Piéu dudng
trung hoc, tat ca y s¥, ho sinh trung hoc, k¥ thuat vién hodc
xét nghiém vién trung cap.

Thoi gian

Khai niém “Thoi gian” duoc tinh bang phat va chi do
luong trong 8 gid hanh chanh cua didu dudng vién
Thoi gian hoat dong trong ngay

Chi thoi gian ma ngudi didu dudng c6 mdt tai bénh
vién trong mét ngay lam viéc
Hoat djng thuc té ciia diéu dwing

Céc hoat dong thuc té ctia diéu dudng dugc chia thanh
6 nhom chinh:

- Tryc tiép chiam soc va theo doi ngudi bénh: Thu
thuat chuyén mon, lay dau hiéu sinh ton.

- Cac hoat dong gian tiép: Xir Iy dung cu, sap xép khoa
phong, van chuyén nguoi bénh..

- Hoat dong hanh chanh: Ghi chép biéu miu didu

Nghién cttu Y hoc

dudng, s6 sach, thu tuc thanh toan. ..

- Hoat dong ca nhan: Xem tivi, an com truc, thay trang
phuc chuyén moén, giai tri, tan gﬁu, di cantin...

- Cap nhat kién thirc va giao duc suc khoe: Bao gém
nhimg hoat dong md mang kién thuc, k¥ nang dudi bat clr
hinh thirc ndo cua didu dudng va cong tac tuyén truyén
huéng dan ngudi bénh

- Hoat dong ngoai chuyén mon: Cong tac doan thé, hoi
hop..

Hoat dong “phdt sinh”

La nhiing hoat dong khéng c6 qui dinh trong chic
trach ctia didu dudng vién theo qui ché bénh vién nhung
thuc té da duoc diéu dudng thuc hién
Muc tiéu nghién ciru
Muc tiéu to”?ng quat

Mo ta sy phan bd thoi gian cho cac hoat dong dicu
dudng trong ngdy va phat hién cac yéu t6 lién quan dén
thoi gian hoat dong nay.

Muc tiéu cu thé

- MO ta thoi gian hoat dong trong ngay va sy phan bd
thoi gian cho cac nhém hoat dong chinh ciia diéu dudng.

- M6 ta thoi gian trung binh va ndi dung cac hoat dong
phat sinh

- Xac dinh cac yéu td lién quan dén thoi gian hoat
dong trong ngay, thoi gian hoat ddng phat sinh va thoi gian
hoat dong ca nhan
Doi tugng va phuong phap nghién cliu
Poi twong nghién ciru

Pé tai dugc tién hanh dé khao sat hoat dong thuc té
cta cac diéu dudng vién dang tryc tiép cong tac tai cac
khoa 1am sang va can 1am sang, Bénh vién Quan O mén,
ké ca trong bién ché va hop dong.

Khong khao sat viéc thuc hién nhi€ém vu cta cac diéu
dudng tai cac phong chirc nang va cac PD nghi phép, nghi
om...

Dy kién c¢6 khoang 71 diéu dudng vién thudc dbi
tuong nghién ctu.

Phwong phap

Duing phuong phap khao sat cit ngang dé mo ta viéc
thyc hién nhiém vu ctia diéu dudng vién.

Cong cu dé thu thap dit liéu 1a phiéu quan sat, hinh
thire lai cong viéc theo thoi gian. Viéc quan sat dugc ghi
nhéan trong gid hanh chanh, mdi 15 phit cho timg dicu
dudng trong ca ngay lam viéc va duoc tién hanh 4 14n, vao
tuan cudi ciia mdi qui.

Qua trinh quan séat dugc cac diéu dudng truong khoa
thyc hién bi mat dé dam béo tinh khach quan, chinh xac.

Dit liéu dugc mi hoa, sau d6 nhap va xir Iy bang phan
mém MiniTab version 13. Thng ké mo ta dugc str dung
cho hau hét cac bién sb cua d& tai. Str dung phép kiém
ANOVA d so sanh thoi gian trung binh cta hoat dong
diéu dudng gitra cac nhom.
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KETQUA
Pic diém ciia miu nghién ciru

C6 tong s6 282 ngdy quan sat cho dbi twong nghién
ctru, trong d6 phan bd tuong dbi déu cho 4 qui trong 4 1an
khao sat. S6 diéu dudng duoc quan sat & khoa Noi chiém ti
16 cao nhat so voi khoa khac (13,48%), ké d6 1a Céan lam
sang (11,35%), Ngoai (11,35%), Khoa Kham (10,99%) va
Khoa San (10,99%). Vé chirc danh: Hon % s6 diéu dudng
duoc quan sat 1a didu dudng trung hoc (PDTH), da s6 1a
DD vién. C6 khoang 4 BD c6 nhiém vu truc trong ngay
quan sat.
Suw phan bd thoi gian cho cic nhém hoat dong
chinh ciia diéu dudng
Table 1 — Sw phén bé thoi gian cho cdc nhom hoat dong

trong ngay

NOIDUNG Tan suit | Phat | Gid
Hoat dong truc tiép 7,93 118,95 | 1h59’
Hoat dong hanh chanh 9,55 143,25 | 2h23’
Hoat dong gian tiép 4,44 66,60 | 1h07’

Cap nhat kién thirc — GDSK 0,95 1425 | 14

Hoat ddng ngoai chuyén moén 0,75 11,25 11’
Hoat dong cé nhan 7,37 110,55 | 1h51°
Chung 30,98 | 464,70 | 7h45’

Qua bang 2, két qua cho thiy trong hoat dong didu
dudng danh cho hoat dong hanh chanh cao nhét trong ngay
(2h23”), ké dén 1a hoat dong truc tiép voi ngudi bénh
(1h59’) va hoat dong ca nhan (1h51°). Thoi gian danh cho
hoat dong cap nhat kién thtc va gido duc suc khoe cho
nguodi bénh qua it (14”). Thoi gian hoat dong trong ngay
cta nguoi didu dudng khoang 7h45°. Thoi gian nay chua
tach riéng ra cho nhimg diéu dudng lam & Khoa Lao, co
thoi gian 1am viéc cho phép ngén hon 8h/ngay.

Cd nhan .
24.20% Tryc ti€p
24.27%

Phi chuyén mon
2.46%

Capnhat KT - Hanh chdnh
GDSK Gidin ti€p 31.36%
3.12% 14.58%

Biéu dé 1— Su phdn bé thoi gian cho hoat déng trong
ngay

Qua bleu dd 1, hoat dong hanh chanh chiém gan 1/3
trong tong ) quy th0’1 gian lam viéc trong ngay ctia nguoi
didu dudng, trong khi d6 hoat dong truc tlep theo doi cham
so6c nguoi bénh chi chiém chua dén % quy thoi gian. Thoi
gian danh cho hoat dong ca nhan kha cao, khoang ¥4 quy
thoi gian.

- Viéc hoc tép nang cao kién thirc cua diéu dudng va
cong tac gido duc stic khoe cho bénh nhan chua dugc BPD
luu y, chi c6 3,12% quy thoi gian.

Nghién cttu Y hoc

Thoi gian danh cho cac hoat dong phat sinh

Table 2 — Thoi gian trung binh cho cdc hoat dong phat
sinh

Séng Chiéu | Cangay
NOI DUNG o A X
¥ Tan suét| Phat | 1" | Phat| 12" | Phat
suat suat
Sao thudc, y 1énh va
két qua XN 0,38 57 0.17 2,55 (0,55 8,25

Téng két bénh an 0,67 110,05/ 0,29 | 435 (0,96 | 14,4
Thi tyc thanh toan | 0,50 | 75 [0,54| 8,1 | 1,04 15,6

Linh thudc 028 | 42 (037(5,55|065|9,75
Hoat dong ngoai
chuyén moén 0,36 54 0,39 5,8510,75|11,25

Téong 2,19 |32,85( 1,76 | 26,4 | 3,95 59,25

Téng thoi gian trung binh cho cac hoat dong phat sinh

gan 1 gio, trong d6 thu tuc thanh toan chiém 15,6 phut ké

dén 1a tong két hd so bénh an 14,4 phut, hoat dong ngoai

chuyén moén 11,25 phat: Linh thudc 9,75 phut, sao toa
thude y 1énh va két qua xét nghiém 8,25 phut.

—_—
oMb ON

Sédng

Saoy lénh va
CLS
Thu tuc thanh
toan
Ngoai chuyén
mon

Hinh 2- So sanh cac hoat dong phat sinh trong ngay

Qua biéu d6 cho thay thoi gian trung binh danh cho
cac hoat dong phat sinh: Sao y 1énh — cén lam sang va tong
két bénh 4n so sanh sang chiéu co chénh léch nhau: (5,7
phat va 2,55 phat va 10,05 phat va 4,55 phuat). Cac hoat
dong khac: tha tyc thanh toan, Iinh thudc va hoat dong
ngoai chuyén mén tuong duwong nhau

So sanh thoi gian hoat dong trong ngay theo tung
ndi dung hoat dong doi voi cac yéu t6 khac

Theo tirng qui cvia nim

Mic dau tan suét trong 6 nhom hoat dong ctia 4 qui co
khac nhau nhung chi c¢6 2 nhom hoat dong phuc vu cham
soc va hoat dong ca nhén c¢6 p< 0,05 (0,018 va 0,000).
Diéu nay cho thay hoat dong cham séc va diéu tri trong 4
qui ¢6 khac nhau ciing nhu hoat dong ca nhan cta 4 qui
cling khac nhau.

Hoat dong phuc vu cham s6c va diéu trj cao nhat & qui
2 (77,85’) va thip nhit & qui 4 (40,35”).Nguoc lai hoat
dong c4 nhan cao nhat vao qui 4 (140,35) va thip nhit &
qui 2 (96,90°).
Theo cdac khoa khdc nhau ciia Bénh vién

Xét thoi gian trung binh cua cac hoat dong giira cac
khoa, két qua cho théiy thoi gian danh cho hoat dong truc
tiép trong cac khoa c6 khac biét do p = 0,000 < 0,05. Pdng
thoi thoi gian hoat dong hanh chanh danh cho céac khoa ¢
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khac biét nhau do p = 0,003 < 0,05. Déi véi thoi gian danh
cho cap nhat kién thie GDSK, hoat déng ngoai chuyén
mon, hoat dong ca nhan khong khac biét giita cac khoa do
p>0,05.

Theo chirc danh khdc nhau

Khao sat thoi gian hoat dong trung binh theo ting
chirc danh, két qua cho thdy: Thoi gian danh cho hoat dong
truc tiép theo timg chirc danh c6 khac biét do p = 0,011 <
0,05. Dbi v6i hoat dong hanh chéanh theo tirng chitc danh
c6 khac biét do p = 0,010 < 0,05. Xét vé hoat dong gian
tiép, thoi gian theo timg chirc danh khac biét do p = 0,036
< 0,05. Riéng thoi gian danh cho cdp nhét kién thic —
GDSK, hoat dong trong chuyén mon, hoat dong ca nhan
khong khac biét do p > 0,05.

Theo chirc vu khdc nhau ciia diéu dwong

Nhan xét vé thoi gian hoat dong trung binh theo chirc
vu ciia diéu dudng, két qua phan anh: Cong tac tryc tiép
theo doi va chdm so6c ngudi bénh theo tirng chic vu ¢
khac biét boi p = 0,003 < 0,05, trong d6 nguoi diéu dudng
trudng co thoi gian hoat dong cao nhét (hon ca diéu dudng
vién).

Nhan xét d6i voi hoat dong hanh chanh, thoi gian danh
cho tung chuc vu cé khac biét nhau do p = 0,001 < 0,05,
trong do diéu dudng hanh chanh c6 thoi gian rit cao
(214%).

Céc hoat dong con lai nhu: Hoat dong gian tiép, cap
nhat kién thie — GDSK, hoat dong ngoai chuyén mon,
hoat dong ca nhan khong cé khac biét gitia cac chirc vu boi
p>0,05.

Theo nhiém vu trong ngay

Xét thoi gian trung binh theo nhiém vu trong ngay,
nhin chung, thoi gian trung binh cia tat ca cac hoat dong
cta ngudi didu dudng tryc va ngudi lam ngay déu c6 khac
biét nhau do cac gia tri p déu <0.03, trir hoat dong ngoai
chuyén mén (c6 p=0.356 > 0.05).

- i véi cac hoat dong khéac biét co y nghia thong ké
trén, nguoi diéu dudng truc ¢6 thoi gian cho hoat dong truc
tiép va hoat dong gian tiép cao hon diéu dudng lam ngay.
Nguoc lai, nguoi diéu dudng lam ngiy c6 thoi gian hoat
dong hanh chanh, GDSK va hoat dong ca nhan cao hon
nguoi didu dudng truc.

Cic yéu to lién quan dén thoi gian hoat dong
trung binh ca ngay cia diéu duéng

Thoi gian hoat dong trong ngay cua DD giira cac khoa
c6 khac nhau, su khac biét nay c6 y nghia thong ké do p =
0,000 < 0,05. Cac khoa c6 thoi gian lam viéc cao lan luot
1a: khoa Noi, Ngoai, Cap ciru, San. Xét vé chtrc danh: Su
khac bié¢t gitta thoi gian hoat dong trong ngay gitia
cac chirc danh khac nhau c6 ¥ nghia théng ké do p =
0,001 < 0,05. V& chirc vu, thoi gian hoat dong trong
ngay khong co khéc biét do p = 0,664 > 0,05. Tuy
nhién thoi gian hoat dong gilta cdc nhi¢ém vu trong
ngay thi c6 su khac biét nhau, su khac bi¢t nay c6 y
nghia thong ké do p = 0,000 < 0,05 va ngudi didu
dudng tric ¢ thoi gian 1am viée cao hon diéu dudng
lam ngay (8h12 so véi 7h61).

Nghién cttu Y hoc

Céc yéu t6 lién quan dén thoi gian hoat dong pht
sinh trong ngay ciia diéu duéng

Xét vé thoi gian cho cac hoat dong phét sinh dbi véi 4
qui khong khac biét do p = 0,796 > 0,05. Thoi gian cho cac
hoat dong phat sinh cta cac khoa co khéac biét nhau. Su
khéc biét nay c6 y nghia théng ké véi p = 0,000 < 0,05.
Trong d6 cac khoa danh nhiéu thoi gian cho cac hoat dong
phat sinh 1an luot 13 Khoa San (95.40), Khoa Lao (86, 55
phat), Nhi (79,65 phit), Noi (76,50 phit) va Y hoc o
truyén (76,20 phut). Khi xét thoi gian cho cic hoat dong
phat sinh cua cac chirc danh thi khong c6 sy khac biét do p
= 0,245 > 0,05. Thoi gian cho cac hoat dong phat sinh cta
tung chuc vu c6 khac nhau, sy khac biét nay co y nghi
thong ké do p = 0,000 < 0,05, trong d6 ngudi diéu dudng
hanh chanh c6 thoi gian cho hoat dong phat sinh rat cao
(116,70 phut), ké tiép 1a PTTK (81,60 phit). Tuy nhién
néu xét thdi gian cho cac hoat dong phat sinh ctia nhiém vu
trong ngay thi su khac biét khong c6 ¥ nghia thong ké do p
=0,881>0,05.

Cic yéu tb lién quan dén thoi gian hoat dong ca
nhén trong ngay ciia diéu duong

Thoi gian trung binh cho cc hoat dong ca nhan dbi
v6i 4 qui c6 khac biét nhau, sy khac biét nay c6 y nghia
thong ké do p = 0,000 < 0,05. O qui 4/05 6 thoi gian hoat
dong c4 nhan cao nhét. Xét thoi gian trung binh cho cac
hoat ddng ca nhan cua tirng khoa, cac chirc danh, chirc vu
khong khac biét do cac gia tri p déu 16n hon 0,05.

Tuy nhién néu xét thoi gian trung binh cho cac hoat
dong ca nhan ctia nhiém vy trong ngay thi c6 khac biét
nhau, su khac biét nay rat c6 y nghia thong ké do p = 0,000
< 0,05 va nguoi didu dudng lam ngay c6 thoi gian cho hoat
dong ca nhan cao hon nguoi truc (117,75 phut va 90,60
phut).

KET LUAN VA KHUYEN NGHI
Két luin

Qua 4 lan khao sat ctia 4 qui, c6 282 ngay diéu dudng
dwoc quan sat. Hon mét nita diéu dudng duoc quan sat 1a
PDTH, da s6 1a DDV (80,85%), va co khoang ¥4 cd nhiém
vu tryc trong ngay quan sat.

Dé tai phat hién thoi gian hoat dong trong ngdy cua
ngudi diéu dudng khoang 7 gio 45 phit, trong do, thoi
gian hoat dong tryc tiép 1a 1h59 phut; hoat dong hanh
chanh 1a 2h23 phit; hoat dong gian tiép 1a 1h07 phut; hoat
dong ca nhan 1a 1h51 phat; hoat dong cip nhat kién
thirc/gido duc stic khoe 1a 14 phut va hoat dong ngoai
chuyén mén 1a 11 phut.

Thoi gian danh cho hoat dong phat sinh trong ngay ma
ngudi didu dudng phai thuc hién 1a 59 phut, trong d6 thu
tuc thanh toan cao nhat (15,6 phut), ké dén 1 tong két bénh
an (14,4 phat).

Khéo sat vé cac yéu td lién quan dén thoi gian lam
viée cua didu dudng, két qua dé tai da phat hién Khoa,
Chirc danh va Nhiém vu trong ngay c6 lién quan dén thoi
gian hoat dong trong ngdy cua didu dudng. Pdng thoi,
Khoa va Chirc vu c6 lién quan dén thoi gian danh cho cac
hoat dong phat sinh ma nguoi didu dudng phai thuc hién.
Riéng thoi gian danh cho hoat dong ca nhin cua diéu

233



Y Hoc TP. H6 Chi Minh * Tap 12 * S6 4 * 2008

dudng lién quan dén Qui va Nhiém vy trong ngay ctia ho.
Khuyén nghi

Qua két qua nghién ctru ctia dé tai chiing t6i nhan théy,
dé nang cao chat lugng cham soc va diéu tri nguoi bénh tai
Bénh vién O mén, dap tmg nhu cau chim soc ngay cang
cao cuia nguoi dan, chiing t01 xin c6 nhitng dé xuét sau:

Nguoi diéu dudng can dwoc giam bt nhitng hoat
dong phat sinh, @& danh nhiéu thoi gian cho viée chim soc
truc tiép bén ngudi bénh va thoi gian hoc tap cap nhat kién
thirc/giao duc suc khoe cho nguoi bénh.

CAn diéu chinh tiéu chuin nhan luc gitta cac khoa, cac
chirc danh khac nhau dé giam tai cho nhimg khoa va chtrc
danh diéu dudng c6 thoi gian lam viéc cao

Céc nha quéan 1y bénh vién can cai tién lai nhiing biéu
mau, sb sach cta diéu dudng dé giam bot viéc ghi chép
phan hanh chanh.

Nghién cttu Y hoc

Nhimg hoat dong phuc vu chdm soc va diéu tri can
duoc sdp xép lai dé - nguoi didu dudng ¢ cac khoa lam sang
¢6 thoi gian truc tiép chim soc, gan gii ngudi bénh nhiéu
hon.

Quan Iy bénh vién, quan 1y khoa can Iuu y nhic nhé dé
giam thoi gian danh cho hoat dong ca nhan cua diéu dudng
tai Bénh vién.

Pé tai can duoc mé rdng quan sat cac ddi tuong khac
dé néng cao chét lugng phuc vu bénh nhén toan dién.
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